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Enabling the ASEAN Comprehensive Recovery 
Framework and Implementation Plan

Introduction
In November 2020, in response to the COVID-19 pandemic and global public health crisis, and its heavy socio-
economic impacts, the Association of Southeast Asian Nations (ASEAN) released the ASEAN Comprehensive 
Recovery Framework (ACRF), along with an Implementation Plan to support the recalibration of its development 
priorities. The ACRF charts an exit strategy out of the current crisis for the region. The ACRF focuses on several 
Vision 2025 objectives that have gained new urgency in the face of the pandemic, rather than fully revising 
ASEAN’s 10-year regional development vision. The framework was designed to “reflect those [objectives] that 
are relevant and need to be prioritized, accelerated, or highlighted while allowing for relevant new initiatives 
or programmes to be proposed.”1

1  ACRF, page 13.

 

The ACRF recognizes that the impact of the coronavirus pandemic stretches across ASEAN’s political security, 
economic and socio-cultural pillars, and it proposes a “whole-of-community” approach in response.2

2  ACRF, page 4.

 It also 
recognizes that ASEAN has benefitted significantly from cooperation and coordination across the region during 
previous crises, including the severe acute respiratory syndrome and the Asian financial crisis of 1997, and aims 
to build on this experience and do so inclusively. The ACRF is based on 6 guiding principles, which are: ‘focused, 
balance, impactful, pragmatic, inclusive and measurable’.3

3  ACRF, page 14.

 For persons with disabilities it is particularly significant 
that ‘inclusive’ is one of the ACRF’s six guiding principles,  indicating that ASEAN’s response and recovery should 
include and prioritize the groups and sectors hardest affected by the pandemic: 

“…the ACRF should be inclusive, both in design and in implementation. It should give due 
recognition to the vulnerable groups and sectors that are hardest affected by the pandemic, 
and should not lead to widening of gaps and inequalities. It should involve and benefit all 
segments of society so no one is left behind in ASEAN recovery efforts for a truly inclusive 
and resilient future.”4

4  Emphasis added. ACRF, page 14.

Purpose:
This policy paper is intended to highlight to ASEAN policy makers and stakeholders that the ACRF and its related 
Implementation Plan could be further strengthened through the application of The ASEAN Enabling Masterplan 
2025: Mainstreaming the Rights of Persons with Disabilities (Enabling Masterplan) and considering specific 
disability inclusion actions. This policy paper sets out where disability should be considered across the ACRF 
and the related Implementation Plan to capitalize on this significant opportunity to embed aligned Enabling 
Masterplan action points to the fullest extent possible and mainstream the rights of persons with disabilities. 
This paper not only provides the rationale for such strengthening but also provides ASEAN policymakers and 
stakeholders with suggestions to easily integrate Enabling Masterplan action points into ACRF implementation 
to build on the important guiding principle of inclusion.

Strengthening the ACRF with key action points of the Enabling Masterplan:
Despite drawing much of its content from the original regional development agenda and elevating inclusion 
to the level of a guiding principle, the detail of the ACRF Implementation Plan could be strengthened by taking 

https://asean.org/asean-comprehensive-recovery-framework-implementation-plan/
https://asean.org/asean-comprehensive-recovery-framework-implementation-plan/
https://asean.org/asean-enabling-masterplan-2025-mainstreaming-rights-persons-disabilities/
https://asean.org/asean-enabling-masterplan-2025-mainstreaming-rights-persons-disabilities/
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into account specific guidance that ASEAN issued in November 2018 to ensure its regional development agenda 
upholds the rights of persons with disabilities. ASEAN celebrated the Enabling Masterplan in 2018 as a key 
breakthrough in disability-inclusive development, mainstreaming the rights of persons with disabilities into the 
details of the 2015–2025 regional development blueprints for the ASEAN Political-Security Community (APSC), the 
ASEAN Economic Community (AEC) and the ASEAN Socio-Cultural Community (ASCC). Building on the breakthrough 
of the Enabling Masterplan, and drawing on the ACRF’s note that one of the enabling factors to ensure effective 
implementation is ‘stakeholder engagement and partnership’, this policy brief invites policymakers to connect 
priority actions from the Enabling Masterplan directly to the ACRF and its Implementation Plan. 

The policy paper can be considered a partnership contribution to the effective and efficient implementation 
of the ACRF. It facilitates policymakers’ efforts to include purposefully aligned Enabling Masterplan key action 
points which are drawn out under the ACRF’s five broad strategies. By recognizing and including these important 
linkages in the recovery plan, ASEAN’s visionary disability inclusion agenda would continue to build policy 
momentum. The ACRF suggests that integration of the Enabling Masterplan is necessary for consistency with 
the overall goals and objectives of ASEAN cooperation. 

ACRF implementation – striving to leave no one behind:
ASEAN policy makers and partners can mitigate the risk of deprioritization of inclusive action for persons with 
disabilities through focusing on the process of ACRF implementation and upholding prior global, regional and 
national commitments. It is in the implementation of any policy, that its true impact is seen. To ensure that the 
recovery framework is indeed both a comprehensive and an inclusive instrument, ASEAN Sectoral Bodies and 
ASEAN Member States will need to retroactively apply or “re-align” the Enabling Masterplan Key Action Points 
to the new configuration of the five broad strategies in the ACRF. 

“To ensure consistency with the overall goals and objectives of ASEAN cooperation, while, at 
the same time, ensuring the relevance and effectiveness of ASEAN’s response to emerging 
public health emergencies, the ACRF and its Implementation Plan shall make reference to, 
and be guided by key ASEAN agreements and documents, and existing action plans, while 
allowing for necessary reprioritisation and recalibration to more effectively contribute to 
the broad strategies of the ACRF. The implementation of the ACRF shall also be consistent 
with internationally recognized principles, standards, and best practices, as well as ASEAN’s 
commitments towards the [Sustainable Development Goals].”5

5  ACRF, pages 43–44.

 

Enabling 
MasterplanACRF
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This task requires the comparative analysis of both documents during Sectoral Bodies’ work planning and 
program design processes. To assist regional officials and concerned stakeholders, this General Election 
Network for Disability Access (AGENDA) policy paper maps alignment between the ACRF and the Enabling 
Masterplan. We hope this overview will help ASEAN Sectoral Body and ASEAN Member State officials develop 
responsive programming and uphold through ACRF implementation the rights of more than 90 million persons 
with disabilities in ASEAN Member States. 

Disability in ASEAN
The United Nations Convention on the Rights of Persons with Disabilities (CRPD), ratified by all 10 ASEAN Member 
States, recognizes that disability is an evolving concept. It notes that “persons with disabilities include those 
who have long-term physical, mental, intellectual, or sensory impairments which, in interaction with various 
barriers, may hinder their full and effective participation in society on an equal basis with others.”6

6  UN Convention on the Rights of Persons with Disabilities (2006), preamble.

 This is in 
keeping with modern social and human rights concepts of disability, which recognize disability as a construct 
that is determined by contextual factors outside the individual, including environments, systems and processes. 
Persons with disabilities encounter barriers such as social stigma, inaccessible physical, social and digital 
infrastructure, and discriminatory legal frameworks. Persons with disabilities exist across all age groups, gender 
identities, religious practices, socio-economic groups and racial or ethnic groups. Globally, it is estimated that 
one person out of seven has a disability, and 80 percent of persons with disabilities live in low income countries.7

7  World Health Organization, “World Report on Disability.” 2011.

 
For ASEAN, this estimate means over 90 million people with disabilities. Collectively, this regional stakeholder 
population is larger than the populations of many ASEAN Member States. 

Using this Document to Facilitate Disability-Inclusive Regional 
Development and Recovery
Disability-inclusive development refers to persons with disabilities having access to and involvement in all 
stages of development to ensure the realization of their equal rights and effective inclusion. 

As enshrined in the ASEAN Charter of 2007 and reaffirmed in the ASEAN Human Rights Declaration (ARHD) 
in 2012, the promotion and protection of human rights and fundamental freedoms, strengthening democracy, 
enhancing good governance and adherence to the rule of law are among ASEAN’s key principles and purposes. 
All ASEAN Member States have also ratified the United Nations Convention on the Rights of Persons with 
Disabilities (CRPD).

The overall goal of the Enabling Masterplan, “is to contribute to the enhancement of the implementation of 
the CRPD at [the] regional level, building an inclusive community where independence, freedom of choice, 
and full and effective participation of persons with disabilities in all areas of life are realized and sustained.”8

8  Enabling Masterplan, section 2.5, p.4

 
The Masterplan translates global human rights principles and commitments, such as the CRPD and the UN 
Sustainable Development Goals (SDGs) into actions aligned with the ASEAN Community’s development blueprints. 

The Enabling Masterplan includes 76 Key Action Points that are drawn from the detailed regional development 
blueprints9

9  The Enabling Masterplan’s Key Action Points are drawn from the following three ASEAN development blueprints: ASEAN Po-
litical Security Community (APSC) Blueprint 2025, ASEAN Economic Community (AEC) Blueprint 2025 and the ASEAN Socio-Cultural 
Community (ASCC) Blueprint 2025.

 for each of ASEAN’s three sectoral pillars. Each key action point addresses core disability issues in 
development, such as participation in political and public life, the right to quality and inclusive education, the 
right to engage in all economic activities, and the right to enjoy social and cultural life on an equal basis with 
others. With the introduction of the Masterplan, disability rights were transformed from a topic mainly addressed 
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in ASEAN’s Social-Cultural division to a priority woven into the programming of other ASEAN divisions that 
are working on a range of issues including regional economic development and integration, political security 
concerns, access to justice, and human rights.10

10  International Federation for Electoral Systems (IFES) (2019) ‘What is the ASEAN Enabling Masterplan 2025?’ [Online] Available 
at: https://eaccess.s3.amazonaws.com/media/attachments/resources_mainresource/605/Masterplan%20Factsheet_General%20
Information.pdf

 

By making explicit how the rights of persons with disabilities link to targeted regional development action 
plans, the Enabling Masterplan is a key planning resource for ASEAN Member States and ASEAN Sectoral 
Ministerial Bodies. Adopting Masterplan action points into ACRF Implementation Plans enables national and 
regional officials to simultaneously 1) make progress toward ASEAN’s Vision 2025, 2) uphold ASEAN Member 
States’ commitments to CRPD implementation through regional development projects and 3) make progress 
toward achieving the SDGs. Most importantly, it enshrines the rights of persons with disabilities across ASEAN 
actions and allows ASEAN to be guided by the underlying principle that for all actions concerning persons 
with disabilities, regardless of who they are undertaken by, that their interests and needs must be taken into 
consideration.

To support the integration of the rights of persons with disabilities into Member State and Sectoral 
Ministerial Bodies’ ACRF implementation planning, this document connects the priority actions from the 
Enabling Masterplan directly to the ACRF and its Implementation Plan. This document is organized along 
the five ACRF broad strategies. 

Detailed tables (which are annexed) link the ACRF and the initiatives and programmes included in its 
Implementation Plan specifically to relevant commitments in the Enabling Masterplan. The layout of the table 
is similar to that of both documents and is designed to assist policy-makers, individuals and teams working to 
implement the ACRF mainstream the rights of persons with disabilities. 

As priority actions are integrated into recovery planning, unique activities and projects will need to be developed 
to address specific country and ASEAN Sectoral Ministerial Body contexts and needs. Given this necessary case-
by-case application of priority actions, specific examples of projects or activities are not included. However, the 
examples below illustrate ways to translate the ACRF implementation plan into inclusive projects or activities.

Illustrative Example 1: ACRF Broad Strategy 2 on ‘Strengthening human security’ prioritizes the “further 
strengthening and broadening of social protection and social welfare, especially for vulnerable groups” (key 
priority 2a). The ACRF Implementation Plan then identifies the institutionalization of safety net measures to 
support micro, small, and medium enterprises (MSMEs), which can be quickly advocated for in times of crisis, 
as the first initiative under key priority 2a. By further linking the ACRF to the Enabling Masterplan and ASEAN’s 
ongoing commitments to the rights of persons with disabilities, it’s clear how the ACRF can be strengthened. The 
Enabling Masterplan promotes social protections that enable independent living for persons with disabilities 
and capacity building for social welfare officers on disability perspectives and human rights (Key Action Points 
APSC 4, ASCC 2 and ASCC 3). As an example of how this can and has been done in practice, in early 2020, in 
response to COVID-19, the Vietnamese government developed economic cushions for marginalized groups, such 
as people with disabilities, and relief to MSMEs.11

 
11  World Bank Blogs, Containing the Coronavirus (COVID-19): Lessons from Vietnam, Sang Minh Le, April 30, 2020. 

 

Illustrative Example 2: ACRF Key Priority 2c, under Broad Strategy 2, pertains to “promoting human capital 
development, including i) promoting digital skills and literacy, and 21st-century skills in basic education, TVET 
[technical and vocational education and training], and higher education through Human Resource Development 
Roadmap for Changing World of Work ii)  reskilling and upskilling for employment, including digital skills and 
creating job opportunities, iii) capacity building program of women and youth development; iv) more contribution 
of rural area production by promoting digital skills of MSMEs; and v) promoting eco-technology.” One of the 

https://eaccess.s3.amazonaws.com/media/attachments/resources_mainresource/605/Masterplan%20Factsheet_General%20Information.pdf
https://eaccess.s3.amazonaws.com/media/attachments/resources_mainresource/605/Masterplan%20Factsheet_General%20Information.pdf
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related ACRF Implementation Plan initiatives, (2c)(7), is to “promote media literacy and information literacy 
to combat fake news”. Further consideration of the Enabling Masterplan is helpful here and strengthens the 
policy interpretation of the ACRF, as it states stakeholders should ensure inclusivity; by promoting teaching 
materials and social media content that are accessible to people with disabilities, by enhancing the availability 
and accessibility of websites (both in the public and private sectors), and by using new assistive and adaptive 
technologies for persons with disabilities (Key Action Points APSC 2 and ASCC 5). Across ASEAN, government health 
and information officers were invited to attend training sessions on countering misinformation, disinformation 
and hate speech about COVID-19 health protocols and especially vaccines, including how to reach marginalized 
groups such as persons with disabilities who may be targets of fake news. This is one example of how to 
practically incorporate capacity building and peer-to-peer sharing about best practices into this space. The 
next steps could include integrating media literacy into accessible learning at all levels and involving persons 
with disabilities in promoting and developing teaching materials and social media content. 

Illustrative Example 3: Under Broad Strategy 3, ‘Maximizing the potential of the intra-ASEAN market and broader 
economic integration’, “Accelerating sectoral recovery (tourism, MSMEs) and safeguarding employment in most 
affected sectors” is prioritized under Key Priority 3g. The ACRF Implementation Plan identifies “exploring the 
development of a platform to harness the contributions of the creative industries towards innovation, generating 
livelihoods and supporting economic development in ASEAN Member States” (3g)(15) as an initiative to achieve 
this priority. Notably, the Enabling Masterplan promotes inclusivity through enhancing ‘the support system and 
enabling environment for highly mobile, intelligent and creative human resources that thrive on knowledge 
creation and application by encouraging the use of accessible technologies in research and development 
activities and by continuously engaging individuals who use these accessible technologies such as persons with 
disabilities’ (Key Action Point - AEC 8); encouraging inclusive economic regional integration through intensified 
e-commerce cooperation by harmonizing consumer rights and protection laws relevant to consumers and 
entrepreneurs with disabilities […] (Key Action Point - AEC 14); and providing spaces and opportunities for 
persons with disabilities to participate and be involved in decision-making processes in the work of relevant 
bodies, mechanisms and platforms […] (Key Action Point ASCC 4). Examples of how this could be practically 
applied include creating a national network of persons with disabilities in the creative industries that can feed 
into a regional platform, and/ or engaging persons with disabilities and their organizations to contribute to 
the research and development of accessible technologies to safeguard employment in affected sectors. 

Linking Key Action Points from the ASEAN Enabling Masterplan 2025 
to the ACRF and its Implementation Plan Priorities, Initiatives and 
Programs

BROAD STRATEGY 1: ENHANCING HEALTH SYSTEMS
Noting that the “COVID-19 pandemic is, first and foremost, a public health crisis,”12

12  ACRF, paragraph 37, p. 19

 the first broad strategy in 
the ACRF focuses on the preparedness of health systems. 

Persons with disabilities face unique risks and challenges related to COVID-19, including but not limited to the 
challenge of physical distancing whilst many require additional assistance for critical daily tasks; the cancellation 
of non-urgent, but vital, medical appointments; a lack of safe and accessible transportation options for traveling 
to and from medical or vaccination facilities; the increased risk of virus transmission in institutionalized setting;, 
a lack of accessible information and health care related to COVID-19 prevention, treatment and vaccination; 
and discrimination against persons with disabilities in triage settings, treatment and vaccine distribution. 
Furthermore, those over 60 years of age or with underlying health conditions—usually country demographics 
with proportionally higher numbers of persons with disabilities—are considered high-risk groups for more 
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adverse Covid disease. Additional data is currently insufficient to understand comprehensively how COVID-19 
impacts persons with disabilities. 

Data on the health risks and impact of COVID-19 on persons with auditory, intellectual, physical, psychosocial 
and visual disabilities are needed to support efforts to build and sustain health gains and measures.13

13  For more information on the impact of COVID-19 on persons with disabilities, please see https://www.un.org/development/
desa/disabilities/wp-content/uploads/sites/15/2020/05/sg_policy_brief_on_persons_with_disabilities_final.pdf and https://www.
who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1 

 Affordable, 
quality universal health services, including mental health services, must reach people with disabilities. Health 
care providers must have the capacity to communicate effectively with patients with disabilities and deliver 
health services in accessible formats. Persons with disabilities of all ages must be included in the action plan 
to make vaccine rollout safe and effective. 

In addition, the exchange of information on how these health risks impact persons with disabilities is critical, 
as is developing a pool of experts in the field who have a deep understanding of disability and disability rights 
issues. Health workers require training to ensure that persons with disabilities receive healthcare services 
without discrimination.

Disaster and health crisis management pertaining to  COVID-19 or other pandemics must be inclusive and 
must use information, technology and protocols that are accessible for all aspects of the response, including 
food security issues. Collaboration with persons with disabilities and their organizations is key to designing 
and developing coordination mechanisms and an ASEAN Centre for Public Health Emergencies and Emerging 
Diseases.

In the table below, a single example covering ACRF Key Priority (1b), and related implementation plan initiatives 
and programmes number (1b)(1). It is then linked to relevant sections of the Enabling Masterplan. The example 
has been included to illustrate the importance of linking the documents, and how the ACRF implementation can 
be strengthened by policy makers reading the ACRF along with the Enabling Masterplan.

https://www.un.org/development/desa/disabilities/wp-content/uploads/sites/15/2020/05/sg_policy_brief_on_persons_with_disabilities_final.pdf
https://www.un.org/development/desa/disabilities/wp-content/uploads/sites/15/2020/05/sg_policy_brief_on_persons_with_disabilities_final.pdf
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1
https://www.who.int/publications/i/item/WHO-2019-nCoV-Disability-2020-1
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Table 1, Broad Strategy 1: Enhancing Health Systems (Single Example) 

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1b) Maintaining 
and 
strengthening 
essential health 
services.

(1b)(1): Promote 
improved access to 
safe, affordable and 
appropriate services, 
including mental 
health. 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency preparation, disaster 
response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts 
of disasters on persons with disabilities, particularly women, 
children, elderly/ older persons;

APSC 14: Establish a network of disability and human rights pro-
fessionals among emergency response managers and responders 
and consult network of organisations of persons with disabilities 
in the planning, implementation, and evaluation of policies and 
programs on disaster and emergency preparedness.

ASCC 3: Strengthen capacity building activities relevant to per-
sons with disabilities and their family members, personal assis-
tants and caregivers, focusing on diversity, inclusion, social norm 
change, anti-stigma, unconscious bias and discrimination against 
persons with disabilities, and their application in the daily roles 
and functions of service providers, including civil servants, legal 
professionals, social welfare officers, law enforcement officials, 
and healthcare providers, among others;

ASCC 6: Introduce upstream health and welfare policies and laws, 
and mainstream human rights-based approach for persons with 
disabilities […] to ensure equitable, accessible, comprehensive 
quality health care […] and affordable rehabilitation programmes 
in all ASEAN Member States

ASCC 15; Ensure universal access to build environment, espe-
cially educational, health and legal institutions and services, 
law enforcement agencies, national human rights institutions, 
and offices of service providers, including public transportation, 
applying universal design standards, and accessible information 
and communication technology focusing on issues of gender and 
various age-groups in all ASEAN member states. 

AEC 17: Promote the development of a strong universal health 
care industry that will contribute to accessible and affordable, 
good quality healthcare, products and services; registration pro-
cesses and nutrition labelling are accessible including to persons 
with low vision or who are blind, and persons with learning dis-
abilities and; facilitating the mobility of healthcare professionals 
including professional care assistants for persons with disabilities 
and elderly/ older persons in the region.

See Table 6, Broad Strategy 1: Enhancing Health Systems, which has been annexed. It includes mapping of 
the links between the ACRF, the ACRF Implementation Plan and the Enabling Masterplan.
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BROAD STRATEGY 2: STRENGTHENING HUMAN SECURITY
ASEAN’s ACRF Broad Strategy 2, ‘strengthening human security’ prioritizes people, “strengthening the protection 
and empowerment of all people and all communities.”14

14  ACRF, page 23. 

 To uphold this commitment, it is essential that the protection 
and empowerment of all — and specifically, in this case, persons with disabilities — are mainstreamed into the 
Implementation Plan. Human security in the ACRF encompasses social protection (social assistance for all groups, 
and especially those who are at greatest risk of COVID-19 impact), food security (access to safe and nutritious 
food), human capital development (higher education, re-skilling and upskilling), the well-being of workers (safety 
and health standards while maintaining productivity), human rights (in particular, women’s rights) and tackling 
violence and abuse. 

Persons with disabilities are disproportionally marginalized in public life and have lower rates of access to education 
than the general population. Persons with disabilities often have limited resources to fall back on when income-
generating opportunities are restricted, such as when teleworking options are unavailable and/ or not feasible for 
persons with disabilities. Across ASEAN Member States, three out of four persons with disabilities are employed 
in the informal sector,15

15  The 2018 United Nations Economic and Social Commission for Asia and the Pacific report, “Building disability-inclusive societies 
in Asia and the Pacific,” is available at https://www.unescap.org/sites/default/files/publications/SDD%20BDIS%20report%20A4%20
v14-5-E.pdf 

 which accounts for 80 percent of the region’s economy.16

16  View the Regional Survey on Informal Employment Statistics to Promote Decent Work Promotion in ASEAN at https://asean.
org/storage/2012/05/13-Regional-Study-on-Informal-Employment-Statistics-to-Support-Decent-Wo....pdf 

 

A survey by Global Disability Inclusion found that persons with disabilities have been and are disproportionately 
impacted by economic shocks from COVID-19 in comparison to their peers.17

17  A copy of the Global Disability Inclusion survey can be viewed at https://www.globaldisabilityinclusion.com/covid19-whitepaper 

 In addition, women with disabilities 
experience more employment inequality than the overall female population.18

18  United Nations Economic and Social Commission for Asia and the Pacific, ibid.

 A significant portion of the population 
is at risk of falling even further behind, being left out of recovery actions and thus unable to participate actively 
and fully in the regeneration of the region.

Noting these and other human security challenges, ASEAN Member States must develop resilient responses 
that support the economy while keeping people safe. Enhancing human security — including economic, food, 
environment and health security — empowers persons with disabilities. Under the ASEAN priorities for COVID-19 
recovery, necessary actions comprise supporting financial inclusion and safety nets for MSMEs and entrepreneurs 
with disabilities and promoting the accessibility of services and universal access to social protection to persons 
with disabilities. In addition, it is necessary to build the human capital of MSMEs led by persons with disabilities 
through training and digital literacy and use of accessible digital content and platforms.

Broad Strategy 2, ‘Strengthening Human Security’ has a clear focus on inclusion, as evidenced in ACRF 
Implementation Plan Initiative (2a)(4), which states, “develop disability inclusive resilience plans including risk 
assessments, emergency response plans, and recovery and rehabilitation plans; allocate resources; and ensure 
the active involvement of persons with disabilities, particularly children, women, youth and elderly/older persons.” 

Models for inclusive support should consider older persons with disabilities as well as young people and women 
with disabilities. ASEAN can do so by making care centers accessible; collaborating with persons with disabilities 
and their organizations in developing solutions; and promoting the development of policies and guidelines that 
include persons with disabilities as beneficiaries of social protection. 

Building skills of adolescents and young people with disabilities to respond to modern challenges and using 
teaching materials and content that are both accessible to and reach persons with disabilities, including 
through remote learning, are vital. In addition, resiliency plans and labor policies must be made disability-
inclusive and harmonized with ASEAN’s disability and human rights commitments. Building digital accessibility 

https://www.unescap.org/sites/default/files/publications/SDD%20BDIS%20report%20A4%20v14-5-E.pdf
https://www.unescap.org/sites/default/files/publications/SDD%20BDIS%20report%20A4%20v14-5-E.pdf
https://asean.org/storage/2012/05/13-Regional-Study-on-Informal-Employment-Statistics-to-Support-Decent-Wo....pdf
https://asean.org/storage/2012/05/13-Regional-Study-on-Informal-Employment-Statistics-to-Support-Decent-Wo....pdf
https://www.globaldisabilityinclusion.com/covid19-whitepaper
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in both education and labor will support greater participation by persons with disabilities in recovery plans. 
Smart cities also must be made inclusive for persons with disabilities under the New Urban Agenda and SDG 11.

Sharing good practices in times of health crises to address the human rights issues of persons with disabilities is 
also important, as is consultations of persons with disabilities and their organizations by ASEAN. Opportunities to 
collaborate include dialogue with persons with disabilities on monitoring the impact of recovery plans and making 
education more inclusive. Using accessible platforms, materials and processes for discussions will increase the 
meaningful engagement of persons with disabilities, as will monitoring and evaluation that disaggregates data 
by disability to measure effective impact. The establishment of a pool of experts on disability and human rights 
in the region, among other actions, would support these efforts.

Table 2, Broad Strategy 2: Strengthening Human Security (Single Example)

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(2a): Further 
strengthening 
and broaden 
social 
protection and 
social welfare, 
especially for 
vulnerable 
groups.

(2a)(5): Monitoring 
impact and gathering 
data: Impact 1 on 
Reduced Risks: 
number of programs 
that provide cash 
assistance to 
vulnerable groups 
of people [ASEAN 
Social Protection 
Results Framework] 
and Impact 2 on 
Reduce Vulnerabilities: 
Proportion of national 
budget spent on 
Social Protection 
programme. 

Enabling Masterplan, Section V, Monitoring and Evaluation, 
Paragraph 5.1, p. 7 – The review and assessment of the Enabling 
Masterplan shall utilise an existing or agreed upon Monitoring 
and Evaluation (M&E) Strategy and Results framework, which 
includes targets, indicators, and evaluation criteria. Other 
appropriate approaches and methodologies, including but not 
limited to systematic collection of data and qualitative and 
quantitative evaluations, are encouraged to assess the impact 
of policies/programmes/projects arising from the Enabling 
Masterplan at the regional, national, and sectoral levels. 

Enabling Masterplan, Section VI, Capacity-Building and 
Partnerships for Change, Paragraph 6.2, p. 7 – Persons with 
disabilities, organisations of persons with disabilities, relevant 
government officials, civil society organisations, and other 
stakeholders shall be engaged in capacity-building activities for 
them to have the opportunity to gain appropriate knowledge, 
experience, and skills to translate international commitments 
into outcomes at the community level and to further the inclusion 
of persons with disabilities. Capacity-building activities will be 
focused towards enabling equal and equitable opportunity for 
social and economic inclusion, including the areas of health, 
education, employment, civil service, technological innovation, 
financial inclusion, entrepreneurship, reasonable accommodation 
on various services, and creating an inclusive environment for 
judicial and political processes, social events and leisure activities. 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts of 
disasters on persons with disabilities, particularly women, children, 
elderly/older persons 

 
See Table 7, Broad Strategy 2: Strengthening Human Security, which has been annexed. It includes mapping 
of the links between the ACRF, the ACRF Implementation Plan and the Enabling Masterplan.
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BROAD STRATEGY 3: MAXIMIZING THE POTENTIAL OF INTRA-ASEAN MARKET AND 
BROADER ECONOMIC INTEGRATION
Accessible policies or planning for trade and investment are often little more than an afterthought. However, 
holistic  COVID-19 recovery planning, as stipulated by the fifth guiding principle of the ACRF, requires that “the 
ACRF should be inclusive, both in design and in implementation.”19

19  ACRF, page 14.

 The principle goes on to explain that the 
ACRF “should involve and benefit all segments of society so no one is left behind in ASEAN recovery efforts for 
a truly inclusive and resilient future.”20

20  Ibid.

 This reinforces the “whole-of-society” approach enshrined in the plan 
and the importance of mainstreaming the rights of persons with disabilities throughout each Broad Strategy. 

For countries where travel is possible, and as travel restrictions ease, information should be shared on accessible 
ASEAN Travel Corridor Arrangements and through training, videos, social media platforms and websites that 
meet Web Content Accessibility Guidelines (WCAG) 2.0. Cross-border movement of skilled labor and business 
visitors should include health care professionals such as personal care assistants for persons with disabilities. 
In the tourism and service provider industry, business owners with disabilities should be included in the study 
of the impacts of COVID-19 on ASEAN tourism. Similarly, entrepreneurs with disabilities should be included in 
financing and capacity building efforts for MSMEs, making loans, training and use of technology accessible to 
business owners with disabilities. Care providers or personal assistants of people with disabilities and older 
persons should be included in the plan for ASEAN professionals (especially those certified under ASEAN Mutual 
Recognition Arrangements) to provide short-term services in other ASEAN Member States. 
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Table 3, Broad Strategy 3: Maximizing the Potential of Intra-ASEAN Market and Broader 
Economic Integration (Single Example)

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(3g): 
Accelerating 
sectoral 
recovery 
(tourism, 
MSMEs) and 
safeguarding 
employment in 
most affected 
sectors

(3g) (11): Development 
of innovative and 
scalable startups 
as part of efforts to 
address/ adapt to 
new normal business 
conditions

AEC 1:  Develop policies that encourage inclusivity of persons 
with disabilities and the protection of rights of persons 
with disabilities in harmonising to CRPD concept and to 
remove obstacles of employment and business opportunities 
and encourage a disability-inclusive environment for 
entrepreneurship, enterprises, including social enterprises, 
cooperatives and regular businesses and e-commerce run by 
persons with or without disabilities 

AEC 2: Enhance equal-opportunity marketplaces for persons with 
disabilities as consumers, clients, suppliers and entrepreneurs 
in all ASEAN member states by facilitating more inclusive, 
accessible, and liberalised trade in services, financial services, 
and the facilitation of movement of skilled labour and business 
visitors 

AEC 4: Promote one-stop entrepreneur centres for persons with 
disabilities to provide information for start-up of Micro, Small, 
and Medium Enterprises (MSMEs), networking and funding 
information for entrepreneurs with disabilities and their family 
members.  

AEC 21: Provide support to persons with disabilities to enable 
them to start business by providing access to diversified financial 
sources that are responsive to the economic status of persons 
with disabilities and streamlining processes in obtaining permits 
and licenses 

AEC 22:  Encourage entrepreneurship and human capital 
development of persons with disabilities in ASEAN by creating 
a more conducive environment for entrepreneurship through 
the ASEAN SME On-line Academy that is accessible to persons 
with disabilities; and enhancing human capital development for 
MSMEs, particularly youth and women with disabilities 

AEC 23: Foster and support private sector groups in initiating 
cluster groups to engage in specific issues including those that 
impact entrepreneurs with disabilities 

AEC 25: Encourage an inclusive global economy and non-
discrimination for persons with disabilities in the region through 
the promotion of equitable opportunity to employment and 
entrepreneurship and economic integration for all. 

ASCC 9: Promote equal-opportunity, accessible and inclusive 
regular marketplaces for consumers, clients, suppliers and 
entrepreneurs in all ASEAN Member States, and link with regional 
initiatives 

 
See Table 8, Broad Strategy 3: Maximizing the Potential of Intra-ASEAN Market and Broader Economic 
Integration, which has been annexed. It includes mapping of the links between the ACRF, the ACRF 
Implementation Plan and the Enabling Masterplan.
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BROAD STRATEGY 4: ACCELERATING INCLUSIVE DIGITAL TRANSFORMATION
Strong growth is anticipated in the digital economy in the region, motivating the prioritization of inclusive 
digital transformation in the ACRF. In a recent joint statement, the ASEAN Ministerial Meeting on Social Welfare 
and Development (AMMSWD) recognized that the pandemic and containment measures affect and disrupt 
the learning and development of persons with disabilities, including children and young people.21

21  See AMMSWD 2020 Joint Statement, https://asean.org/storage/2020/06/AMMSWD-Joint-Statement-on-COVID19_ADOPTED.pdf 

 Persons with 
disabilities also face additional barriers to digital technology and remote learning both because they are less 
likely to have access to the internet and because of inaccessible platforms.

To give meaning to the inclusive component of this strategy, new digital frameworks promoting e-commerce 
and the digital economy must use accessible technologies. This will require investment in building the digital 
skills of business owners and developers. The investment in information and communication technology and 
the ASEAN next-generation Universal Service Obligation (USO) 2.0 will require education and training that are 
accessible to all groups, including persons with disabilities. Education needs to encompass new digital skills 
and use accessible technologies to deliver quality, inclusive learning opportunities at all levels (children, higher 
education and adults, including higher risk groups). To this end, teachers will require training in remote and 
accessible learning techniques.

Any digital health services, e-governance, digital service delivery and financial services must be fully accessible. 
Obstacles to online payment systems will require system-wide changes to reach “unbanked populations,” 
including persons with disabilities. 

Intellectual property rights must also be protected while ensuring copyrighted materials are accessible to all 
groups, such as persons with disabilities, and the protection of their intellectual property rights. Cybersecurity 
can pose a particular challenge for persons with disabilities, requiring specific attention as it is strengthened 
nationally and regionally, and protecting persons with disabilities as valued consumers.

Enabling Masterplan AEC 18 calls for incentives to engage women and girls in innovation and new technologies. 
Stakeholders will rely on these fields in the post-pandemic period to ensure new systems, methods of 
communication and participation reach all people. Action plans should give specific attention to including 
women with disabilities to ensure their rights are considered as part of the overall effort to reduce related 
risks. Indeed, Enabling Masterplan Action Point AEC 22 encourages the creation of an enabling environment 
for entrepreneurs who are women with disabilities.

https://asean.org/storage/2020/06/AMMSWD-Joint-Statement-on-COVID19_ADOPTED.pdf
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Table 4, Broad Strategy 4: Accelerating Inclusive Digital Transformation (Single Example)

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(4g): Promoting 
ICT in 
education.

(4g)(2): Development 
of cross border school 
models and action 
plans to provide 
education access for 
marginalized children

APSC 8: Strengthen national and local policies to provide 
reasonable accommodation to children, youth, women, and 
elderly/older persons who often experience some form of 
disability due to ageing 

AEC 13: Encourage inclusive ICT by improving its accessibility and 
usability for persons with disabilities and by upgrading digital skill 
sets of developers and users to have a more digitally empowered 
and connected ASEAN people and stakeholders

ASCC 11: Promote the rights of persons with disabilities as a core 
ASEAN Community value by including this concept of inclusive 
disability in the ASEAN studies curriculum to be promoted for 
adoption by educational institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and capacity 
building activities at all levels by promoting universal access to 
quality education for students, along with their teachers, school 
administrators and staff, and parents with or without disabilities; 
through, among others, providing sign language interpretations, 
and note takers 

 
See Table 9, Broad Strategy 4: Accelerating Inclusive Digital Transformation, which has been annexed. It 
includes mapping of the links between the ACRF, the ACRF Implementation Plan and the Enabling Masterplan.

BROAD STRATEGY 5: ADVANCING TOWARD A MORE SUSTAINABLE AND RESILIENT FUTURE
As the pandemic continues, ASEAN governments, businesses and civil society will need “to work collectively 
to enable systemic change needed by the region for a sustainable and resilient future.”22

 

The 36th Summit Chairman’s Statement noted that ASEAN stakeholders must take into account how disasters 
and other challenges can further heighten the risks to persons with disabilities, among other marginalized 
groups. At the Summit and the ASEAN Ministerial Meeting of Social Welfare and Development, Member States 
committed to strengthening coordination through concrete actions to implement “One ASEAN, One Response” 
in the context of the COVID-19 pandemic and its impact on marginalized groups. 

To this end, efforts to promote green growth should incorporate green assistive technologies for people with 
disabilities that use affordable, renewable energy. Additionally, the design and production of green assistive 
technologies and devices could further promote a sustainable economy that supports recycling or reuse of parts of 
assistive devices. The Enabling Masterplan promotes a green ASEAN through universal design principles in urban 
planning and management and the participation of persons with disabilities in creating climate-forward solutions.

Smart cities projects should include accessible technologies that create inclusive infrastructure. For example, 
using universal design principles for public transport using green technology would encourage older persons, 
pregnant people, parents or guardians with children, and persons with disabilities to use public transport. 

 The ACRF calls for a 
reversal of widening inequalities experienced during the pandemic and the development of a strategic and 
holistic approach to managing disasters and emergencies in the future, “safeguarding the region’s natural 
resources, social fabric, and the prosperity of its people.”23

23  ACRF, page 38.
22  ACRF, page 36.
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Social protections must also be provided to persons with disabilities during natural disasters and health 
emergencies. OPDs, including organizations of women with disabilities, must be consulted on the implementation 
of policies and initiatives for natural and health disasters. Financing programs that benefit marginalized groups 
such as people with disabilities further increase their economic and social independence and ability to contribute 
meaningfully to ASEAN’s sustainable, resilient future.

Table 5, Broad Strategy 5: Advancing Toward a More Sustainable and Resilient Future (Single Example)

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(5f): Managing 
disaster 
risks and 
strengthening 
disaster 
management

(5f)(1): Strengthening 
social protection 
during disasters 
(including pandemics) 
at the regional and 
national level, with 
reference to the 
ASEAN Guidelines on 
Disaster-Responsive 
Social Protection 
(DRSP)

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to mitigate the 
impacts of disasters on persons with disabilities, particularly 
women, children, elderly/older persons 

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies, national statistical ministries/institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disaster situations 
such as children, women, elderly/older persons, and persons with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources 

ASCC 2: Enhance access to social protection and economic 
opportunities to attain independent living for persons with 
disabilities, ensuring their rights to live with dignity within an 
engaged and empowered community, including opportunities 
to enjoy and take part in socio-cultural and religious activities, 
sports and leisure 

ASCC 20: Ensure alignment of national and local disaster 
management laws, policies, plans, and programs with 
international and regional disaster risk reduction and resilience 
frameworks to foster a more disability inclusive and disaster 
resilient environment that anticipate, respond, cope, and adapt to 
disasters, and build back better from the beginning, smarter, and 
faster in all ASEAN Member States 

ASCC 21: Develop disability-inclusive disaster resilience plans 
including risk assessments, emergency response plans, and 
recovery and rehabilitation plans, and allocate resources, and 
ensure active involvement of persons with disabilities, particularly 
children, women, youth and elderly/older persons 

ASCC 23: Ensure that persons with disabilities have access to 
disability-inclusive national, local, and community level public 
offices, facilities, equipment, and relevant resources used in 
emergency situations 

See Table 10, Broad Strategy 5: Advancing Toward a More Sustainable and Resilient Future, which has 
been annexed. It includes mapping of the links between the ACRF, the ACRF Implementation Plan and the 
Enabling Masterplan.
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The tables below link ACRF key priorities, related initiatives and programmes from the ACRF implementation 
plan and Enabling Masterplan action points.

TABLE 6: Broad Strategy 1: Enhancing Health Systems24

ASEAN abbreviations and acronyms listed below can be accessed here

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1) Building 
and sustaining 
current health 
gains and 
measures

(1a)(1): Addressing 
regional nutrition-
related challenges 
and addressing 
risk factors for 
non-communicable 
diseases. 

AEC 17: Promote the development of a strong universal health care 
industry that will contribute to accessible and affordable, good 
quality healthcare, products and services; registration processes 
and nutrition labelling are accessible including to persons with 
low vision or who are blind, and persons with learning disabilities 
and; facilitating the mobility of healthcare professionals including 
professional care assistants for persons with disabilities and 
elderly/ older persons in the region.

(1a)(2): Manage big 
data analytics and 
visualization for risk

assessment of 
communicable 
diseases and 
emerging/

re-emerging infectious 
diseases.

Enhancing an early 
warning system 
for public health 
emergencies in the 
region;

Strengthening timely 
dissemination and 
communication of 
information and 
sharing of relevant 
data across countries 
for regional planning 
purposes

APSC 13; Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to mitigate the 
impacts of disasters on persons with disabilities, particularly 
women, children, elderly/ older persons;

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies. National statistical ministries/ institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disasters situations 
such as children, women, elderly/ older persons, and person with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources. 

APSC 19: Encourage information sharing, of relevant meetings 
of ASEAN Sectoral Bodies and ASEAN-led mechanisms on cross-
cutting issues such as the promotion and protection of disability 
rights and disability inclusion in the region 

24  Please note these texts utilise British English grammar, and the original text has been quoted.

http://setnas-asean.id/site/uploads/document/document/59c32c8ca97ee-15-august-2017-asean-abbreviations-and-acronyms.pdf
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1b) 
Maintaining 
and 
strengthening 
essential health 
services.

(1b)(1): Promote 
improved access to 
safe, affordable and 
appropriate services, 
including mental 
health. 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to mitigate the 
impacts of disasters on persons with disabilities, particularly 
women, children, elderly/ older persons;

APSC 14: Establish a network of disability and human rights 
professionals among emergency response managers and 
responders and consult network of organisations of persons with 
disabilities in the planning, implementation, and evaluation of 
policies and programs on disaster and emergency preparedness.

ASCC 3: Strengthen capacity building activities relevant to persons 
with disabilities and their family members, personal assistants 
and caregivers, focusing on diversity, inclusion, social norm 
change, anti-stigma, unconscious bias and discrimination against 
persons with disabilities, and their application in the daily roles 
and functions of service providers, including civil servants, legal 
professionals, social welfare officers, law enforcement officials, 
and healthcare providers, among others;

ASCC 6: Introduce upstream health and welfare policies and laws, 
and mainstream human rights-based approach for persons with 
disabilities […] to ensure equitable, accessible, comprehensive 
quality health care […] and affordable rehabilitation programmes 
in all ASEAN Member States

ASCC 15; Ensure universal access to build environment, especially 
educational, health and legal institutions and services, law 
enforcement agencies, national human rights institutions, and 
offices of service providers, including public transportation, 
applying universal design standards, and accessible information 
and communication technology focusing on issues of gender and 
various age-groups in all ASEAN member states. 

AEC 17: Promote the development of a strong universal health care 
industry that will contribute to accessible and affordable, good 
quality healthcare, products and services; registration processes 
and nutrition labelling are accessible including to persons with 
low vision or who are blind, and persons with learning disabilities 
and; facilitating the mobility of healthcare professionals including 
professional care assistants for persons with disabilities and 
elderly/ older persons in the region.

1b (2): Agreement 
on having a list of 
essential services

APSC 21: Promote the role of ASEAN as a key institution that 
protects the rights of persons with disabilities and disability 
inclusion, particularly by enhancing the capacity of relevant units 
of the ASEAN Secretariat

ASCC 4: Provide spaces and opportunities for persons with 
disabilities to actively participate and be involved in decision-
making processes in the work of relevant bodies, mechanisms and 
platforms […]
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1c) 
Strengthening 
vaccine 
security and 
self-reliance, 
including its 
equitable 
access, 
affordability, 
safety and 
quality.

(1c)(1): Finalization of 
the Regional Strategic 
and Action Plan 
for ASEAN Vaccine 
Security and Self-
Reliance for 2021 to 
2025; 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to mitigate the 
impacts of disasters on persons with disabilities, particularly 
women, children, elderly/ older persons;

APSC 14: Establish a network of disability and human rights 
professionals among emergency response managers and 
responders and consult network of organisations of persons with 
disabilities in the planning, implementation, and evaluation of 
policies and programs on disaster and emergency preparedness

APSC 15: Promote the sharing of innovations, good practices and 
lessons learned on disability inclusive disaster management plans, 
programmes, and procedures, including but not limited to regional 
dialogues with organization of persons with disabilities, ASEAN 
bodies and organs as well as relevant stakeholders

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies. National statistical ministries/ institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disasters situations 
such as children, women, elderly/ older persons, and person with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources.

APSC 17:  Encourage regular meetings between relevant Senior 
Officials with organisations of persons with disabilities and 
persons with disabilities on the region’s strategic direction for 
upholding the rights of persons with disabilities, in keeping with 
vision 2025 of “Forging Ahead Together”

(1c) (2): Finalization 
of the Regional 
Collaborative Strategy 
for ASEAN Drug 
Security and Self 
Reliance for 2021 to 
2025.

Ibid. (APSC 13, APSC 14, APSC 15, APSC 16 and APSC 17)

(1d) Enhancing 
capacity 
of human 
resources for 
health.

(1d)(1): Exchange 
of experiences and 
trainings of health 
professionals for 
pandemic handling, 
including mental 
health.

Ibid. (APSC 13, APSC 14, APSC 15, APSC 16 and APSC 17)
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1d)(2): Capacity 
building on 
communicable 
diseases, emerging/ 
re-emerging infectious 
diseases including 
public health 
emergencies and 
pandemics

Ibid. (APSC 13, APSC 14, APSC 15, APSC 16 and APSC 17)

(1d)(3): Provision 
of scholarships for 
students from ASEAN 
Member States 
to study health 
and related fields 
of sciences in the 
educational and 
training institutions 
of the Plus Three 
Countries

APSC 7: Strengthen the network of organisations of persons with 
disabilities and government agencies that handle persons with 
disabilities concerns in ASEAN and encourage their coordination 
with ASEAN counterparts in the effective implementation of 
international and regional human rights commitments […]

APSC 7.1: Develop a pool of experts on disability rights, including 
expert persons with disabilities to promote understanding, 
knowledge and appreciation for the diversity of challenges and 
state policy innovations in ASEAN Member States, including 
through ASEAN University Network (AUN) and ASEAN Studies 
Centres

APSC 14: Establish a network of disability and human rights 
professionals among emergency response managers and 
responders and consult network of organisations of persons with 
disabilities in the planning, implementation, and evaluation of 
policies and programs on disaster and emergency preparedness

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies. National statistical ministries/ institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disasters situations 
such as children, women, elderly/ older persons, and person with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources.
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1e) 
Strengthening 
prevention and 
preparedness, 
detection and 
response and 
resilience to 
emerging/ 
re-emerging 
infectious 
diseases, 
public health 
emergencies 
and pandemics; 
and, 
strengthening 
relevant 
regional 
coordination 
mechanisms 
including 
development 
of health 
protocols or 
frameworks 
during recovery 
phase

(1e)(1): In-depth 
assessment to identify 
challenges and 
recommendations 
to strengthen public 
health security by 
developing national 
core capacities in 
prevention, detection, 
responses, potentially 
through the 
adoption of digital 
technologies, as well 
as by raising the 
awareness on disease 
outbreaks, pandemics 
and disasters.

ASCC 21: Develop disability-inclusive disaster resilience plans, 
including risk assessments […] and ensure active involvement of 
persons with disabilities, particularly children, women, youth and 
older persons.

 (1e)(2): Strengthen 
health screenings and 
quarantine protocols 
at land, sea and air 
ports of entry.

APSC 2: Encourage access to information from public and 
private websites on reasonable accommodation for […] political 
processes by developing a disability-inclusive system with 
the use of new technologies and alternative formats such as 
braille, audio, close-captioned and/ or audio described videos, 
and universally designed electronic formats, making available 
subtitles in the videos and television, assistance of professional 
sign language interpreters, and cartoon materials for persons 
with learning disabilities. 

ASCC 20: Ensure alignment of national and local disaster 
management laws, policies, plans, and programs with 
international and regional disaster risk reduction and resilience 
frameworks to foster a more disability inclusive and disaster 
resilient environment that anticipate, respond, cope, and adapt to 
disasters, and build back better from the beginning, smarter, and 
faster in all ASEAN Member States
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

 (1e)(3): Develop  
coordination 
mechanisms for public 
health emergencies 
and future health 
threats.

APSC 12: Harmonise the efforts of the ASEAN Committee on 
Disaster Management (ACDM), ASEAN Coordinating Centre for 
Humanitarian Assistance on Disaster Management (AHA Centre), 
ASEAN Regional Disaster Emergency Response Simulation Exercise 
(ARDEX), and the ASEAN Regional Forum Disaster Relief Exercise 
(ARF DiRex) and the provisions of the ASEAN Agreement on Disaster 
Management and Emergency Response (AADMER), the ASEAN 
Joint Disaster Response Plan (AJDRP), and the Declaration on One 
ASEAN One Response with international and regional disability 
and human rights frameworks to protect the rights of person with 
disabilities before, during, and after the disasters; 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts of 
disasters on persons with disabilities, particularly women, children, 
elderly/older persons 

APSC 15: Promote the sharing of innovations, good practices and 
lessons learned on disability-inclusive disaster management plans, 
programmes, and procedures, including but not limited to regional 
dialogues with organization of persons with disabilities, ASEAN 
bodies and organs as well as relevant stakeholders

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies. National statistical ministries/ institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disasters situations 
such as children, women, elderly/ older persons, and person with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources.

APSC 17:  Encourage regular meetings between relevant Senior 
Officials with organisations of persons with disabilities and persons 
with disabilities on the region’s strategic direction for upholding 
the rights of persons with disabilities, in keeping with vision 2025 of 
“Forging Ahead Together”

ASCC 20: Ensure alignment of national and local disaster 
management laws, policies, plans, and programs with international 
and regional disaster risk reduction and resilience frameworks to 
foster a more disability-inclusive and disaster-resilient environment 
that anticipate, respond, cope, and adapt to disasters, and build 
back better from the beginning, smarter, and faster in all ASEAN 
Member States
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(1f) Enhancing 
capacity of 
public health 
services to 
enable health 
emergency 
response, 
including 
ensuring food 
safety and 
nutrition in 
emergencies.

(1f)(2): Establish 
the ASEAN Centre 
for Public Health 
Emergencies and 
Emerging Diseases

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies, national statistical ministries/institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disaster situations 
such as children, women, elderly/older persons, and persons with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources. 

APSC 17: Encourage regular meetings between relevant Senior 
Officials with organisations of persons with disabilities and 
persons with disabilities on the region’s strategic direction for 
upholding the rights of persons with disabilities, in keeping with 
vision 2025 of “Forging Ahead Together”; 

APSC 22: Further amplify ASEAN presence and value as an 
enabling community and inclusive society for all persons with 
disabilities and strengthen coordination capacity in promoting 
and protecting disability rights by enhancing engagement 
between ASEAN Sectoral Bodies, organisations of persons with 
disabilities and relevant stakeholders;

(1f)(4): Improving 
the utilization 
of appropriate 
mechanism for food 
safety information 
sharing, and rapid 
response in food 
safety issues or crisis. 

APSC 2: Encourage access to information from public and private 
sector websites on reasonable accommodation for court services, 
elections, accessible election and universal design polling 
stations, and other political processes by developing a disability-
inclusive system with the use of new technologies and alternative 
formats such as braille, audio, closed-captioned and/or audio- 
described videos, and universally designed electronic formats, 
making available subtitles in the videos and television, assistance 
of professional sign language interpreters, and cartoon materials 
for persons with learning disabilities; 

AEC 15: Foster food security and accessibility of the food 
landscape in the region by empowering producers and consumers 
with disabilities through strategic efforts such as, training farmers 
with disabilities in the use of new technologies including assistive 
technologies for farming, developing a comprehensive public 
transportation, and providing affordable and accessible food 
delivery systems; 

AEC 17: Promote the development of a strong universal healthcare 
industry that will contribute to accessible and affordable, good 
quality healthcare, products and services; registration processes 
and nutrition labelling are accessible including to persons with 
low vision or who are blind, and persons with learning disabilities 
and; facilitating the mobility of healthcare professionals including 
personal care assistants for persons with disabilities and elderly/
older persons in the region; 
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TABLE 7:Broad Strategy 2: Strengthening Human Security
ASEAN abbreviations and acronyms listed below can be accessed here

ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(2a): Further 
strengthening and 
broaden social 
protection and 
social welfare, 
especially for 
vulnerable groups.

(2a)(1): Advocating the 
institutionalization of safety-
net measures to support micro 
and small businesses that can 
be quickly activated in times of 
crisis, calamities and natural 
disasters, including exploring 
the topic of insolvency policies 
and support programmes for 
MSMEs.

APSC 4: Conduct training and capacity-building 
activities on disability perspectives and human 
rights principles and their application in the daily 
work of legal professionals such as lawyers, judges, 
prosecutors, correctional officers, social welfare 
officers, police and others as a means of respecting, 
protecting and fulfilling these rights

ASCC 2: Enhance access to social protection and 
economic opportunities to attain independent living 
for persons with disabilities, ensuring their rights to 
live with dignity within an engaged and empowered 
community, including opportunities to enjoy and take 
part in socio-cultural and religious activities, sports 
and leisure 

ASCC 3: Strengthen capacity building activities 
relevant to persons with disabilities and their family 
members, personal assistants and caregivers, focusing 
on diversity, inclusion, social norm change, anti-
stigma, unconscious bias and discrimination against 
persons with disabilities, and their application in the 
daily roles and functions of service providers, including 
civil servants, legal professionals, social welfare 
officers, law enforcement officials, and healthcare 
providers, among others 

http://setnas-asean.id/site/uploads/document/document/59c32c8ca97ee-15-august-2017-asean-abbreviations-and-acronyms.pdf
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

“Accessibility of social care 
services should also be 
ensured especially for those 
facing higher risks during 
lockdown and containment 
measures owing to their age, 
gender, disability, economic 
status and other factors.” 
(ACRF, paragraph 51, p. 24) 

[This was not specifically 
covered in the Implementation 
Plan, but due to its relevance 
and significance, the quote 
from the ACRF has been linked 
to the Enabling Masterplan 
under (2a)]

AEC 11: Encourage accessible transport in ASEAN 
towards greater connectivity, efficiency, integration, 
safety and sustainability to strengthen ASEAN’s 
competitiveness and foster regional inclusive 
growth and development in the areas of land and 
rail transport, air transport, maritime transport and 
transport facilitation, and to embrace sustainable 
transport as a new key sectoral focus as it has a vital 
role to play in the sustainable development of the 
ASEAN region; 

ASCC 3: Strengthen capacity building activities 
relevant to persons with disabilities and their family 
members, personal assistants and caregivers, focusing 
on diversity, inclusion, social norm change, anti-
stigma, unconscious bias and discrimination against 
persons with disabilities, and their application in the 
daily roles and functions of service providers, including 
civil servants, legal professionals, social welfare 
officers, law enforcement officials, and healthcare 
providers, among others 

ASCC 7: Recognise and mainstream the rights of 
persons with disabilities to fully participate in all 
aspects of their community life by respecting their 
autonomy, independence and decision-making and to 
ensure that the community services, and facilities are 
responsive to the needs of persons with disabilities 

ASCC 13:  Recognise the rights of persons with 
disabilities to live by their choice, and to ensure a wide 
range of selection with regard to living with dignity6, 
making their own decision and to guarantee autonomy 
for persons with disabilities over living arrangements 
and accessibility, and to protect both within and 
outside the home, from all forms of disability based-
discrimination, the deprivation of liberty, exploitation, 
abuse and violence, including sexual and gender-
based discrimination and violence 

 (2a)(2): Create awareness of 
MSME development agencies 
and MSMEs on disaster/ crisis 
preparedness.

AEC 23: Foster and support private sector groups in 
initiating cluster groups to engage in specific issues 
including those that impact entrepreneurs with 
disabilities 

 

 (2a)(3): Promote the 
establishment of community-
based integrated care support 
models for older persons 
including support system for 
family and carers for older 
persons, including by utilizing 
the ASEAN Centre for Active 
Ageing and Innovation (ACAI). 
This may include an ASEAN 
adaptive plan or new normal 
strategies to ensure provision 
of health services to elderly 
amidst the pandemic.

AEC 17: Promote the development of a strong universal 
healthcare industry that will contribute to accessible 
and affordable, good quality healthcare, products 
and services; registration processes and nutrition 
labelling are accessible including to persons with low 
vision or who are blind, and persons with learning 
disabilities and; facilitating the mobility of healthcare 
professionals including personal care assistants for 
persons with disabilities and elderly/older persons in 
the region 
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2a)(4): Develop disability 
inclusive resilience plans 
including risk assessments, 
emergency response 
plans, and recovery and 
rehabilitation plans; allocate 
resources; and ensure 
the active involvement of 
persons with disabilities, 
particularly children, women, 
youth and elderly/older 
persons. [Key action point 
D on Resilience: the ASEAN 
Enabling Masterplan 2025: 
Mainstreaming the Rights of 
Persons with Disabilities.]

ASCC 6: Introduce upstream health and welfare 
policies4 and laws, and mainstream5 human 
rights- based approach for persons with disabilities, 
particularly women and children with disabilities, to 
ensure equitable, accessible, and comprehensive quality 
health care, including reproductive and sexual health 
services that address challenges and needs of persons 
with different types of disabilities and affordable 
rehabilitation programmes in all ASEAN Member States 

ASCC 7: Recognise and mainstream the rights of persons 
with disabilities to fully participate in all aspects of 
their community life by respecting their autonomy, 
independence and decision-making and to ensure that 
the community services, and facilities are responsive to 
the needs of persons with disabilities

APSC 12: Harmonise the efforts of the ASEAN Committee 
on Disaster Management (ACDM), ASEAN Coordinating 
Centre for Humanitarian Assistance on Disaster 
Management (AHA Centre), ASEAN Regional Disaster 
Emergency Response Simulation Exercise (ARDEX), and 
the ASEAN Regional Forum Disaster Relief Exercise (ARF 
DiRex) and the provisions of the ASEAN Agreement 
on Disaster Management and Emergency Response 
(AADMER), the ASEAN Joint Disaster Response Plan 
(AJDRP), and the Declaration on One ASEAN One 
Response with international and regional disability and 
human rights frameworks to protect the rights of person 
with disabilities before, during, and after the disasters 

APSC 13: Develop disability-inclusive disaster resilience 
plans in consultation with organisations of persons 
with disabilities and persons with disabilities including 
budget allocation, assistive device, medical treatment, 
accessibility to healthcare and accommodation services, 
emergency situation preparation, disaster response 
strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate 
the impacts of disasters on persons with disabilities, 
particularly women, children, elderly/older persons 

APSC 15: Promote the sharing of innovations, good 
practices and lessons learned on disability inclusive 
disaster management plans, programmes, and 
procedures, including but not limited to regional 
dialogues with organization of persons with disabilities, 
ASEAN bodies and organs as well as relevant 
stakeholders

APSC 16: Support an effective coordination mechanism 
among ASEAN sectoral bodies. National statistical 
ministries/ institutions, and local communities that 
will focus on gathering and disseminating reliable, 
coherent, and comprehensive statistics on persons who 
are often greatly affected in disasters situations such 
as children, women, elderly/ older persons, and person 
with disabilities to ensure that this information informs 
decisions on effective allocation of disaster preparation 
resources.
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2a)(5): Monitoring impact 
and gathering data: Impact 
1 on Reduced Risks: number 
of programs that provide 
cash assistance to vulnerable 
groups of people [ASEAN 
Social Protection Results 
Framework] and Impact 2 
on Reduce Vulnerabilities: 
Proportion of national budget 
spent on Social Protection 
programme. 

Enabling Masterplan, Section V, Monitoring and 
Evaluation, Paragraph 5.1, p. 7 – The review and 
assessment of the Enabling Masterplan shall utilise 
an existing or agreed upon Monitoring and Evaluation 
(M&E) Strategy and Results framework, which 
includes targets, indicators, and evaluation criteria. 
Other appropriate approaches and methodologies, 
including but not limited to systematic collection of 
data and qualitative and quantitative evaluations, 
are encouraged to assess the impact of policies/
programmes/projects arising from the Enabling 
Masterplan at the regional, national, and sectoral 
levels. 

Enabling Masterplan, Section VI, Capacity-Building 
and Partnerships for Change, Paragraph 6.2, p. 7 – 
Persons with disabilities, organisations of persons 
with disabilities, relevant government officials, civil 
society organisations, and other stakeholders shall 
be engaged in capacity-building activities for them to 
have the opportunity to gain appropriate knowledge, 
experience, and skills to translate international 
commitments into outcomes at the community level 
and to further the inclusion of persons with disabilities. 
Capacity-building activities will be focused towards 
enabling equal and equitable opportunity for social 
and economic inclusion, including the areas of health, 
education, employment, civil service, technological 
innovation, financial inclusion, entrepreneurship, 
reasonable accommodation on various services, and 
creating an inclusive environment for judicial and 
political processes, social events and leisure activities. 

APSC 13: Develop disability-inclusive disaster resilience 
plans in consultation with organisations of persons 
with disabilities and persons with disabilities including 
budget allocation, assistive device, medical treatment, 
accessibility to healthcare and accommodation 
services, emergency situation preparation, disaster 
response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to 
mitigate the impacts of disasters on persons with 
disabilities, particularly women, children, elderly/older 
persons 

 (2a)(6): Promoting Regional 
dialogue and joint analysis 
on urgent social protection 
response and medium term 
social protection system 
building. [Rapid Assessment on 
COVID-19 in ASEAN: Impacts 
on Social Welfare, Education 
and Labour]

APSC 7.3: Promote inclusive dialogue and partnership 
among governments and stakeholders to develop and 
implement initiatives that can enhance participatory 
and effective governance for persons with disabilities 
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(2b) Ensuring food 
security, food safety 
and nutrition

(2b) (1): Utilize the Tier 3 
Programme of APTERR to 
overcome possible food 
shortages and ensure food 
security in the region caused 
by the COVID-19 outbreak

AEC 15: Foster food security and accessibility of 
the food landscape in the region by empowering 
producers and consumers with disabilities through 
strategic efforts such as, training farmers with 
disabilities in the use of new technologies including 
assistive technologies for farming, developing a 
comprehensive public transportation, and providing 
affordable and accessible food delivery systems

(2c): Promoting 
human capicity 
development, 
including i) 
promoting digital 
skills and literacy, 
and 21st century skills 
in basic education, 
TVET, and higher 
education through 
Human Resource 
Development 
Roadmap for 
Changing World of 
Work ii) reskilling 
and upskilling 
for employment, 
including digital 
skills and creating 
job opportunities, 
iii) capacity 
building program of 
women and youth 
development; iv) 
more contribution 
of rural area 
production by 
promoting digital 
skills of MSMEs; and 
v) promoting eco-
technology

 (2c)(1): Provide human capital 
assets, ensuring equal access 
to and control over product 
resources and services 
and fostering enabling 
environment for decision-
making and leadership for 
rural women and rural youth 
[Special AMRDPE Meeting on 
COVID-19 Pandemic and the 
upcoming Rural Development 
and Poverty Eradication (RDPE) 
Masterplan]

ASCC 16: Ensure considerations of persons with 
disabilities are integrated in the process of creating 
an equitable access to sustainable environment 
that fosters positive social change and economic 
development and links positively with urban, peri-
urban and rural areas 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 20: Promote MSME productivity and inclusion for 
persons with disabilities by maximising the potential of 
technology and innovation through an understanding 
of key trends, and promoting entrepreneurial 
education and capacity-building programs 

AEC 22: Encourage entrepreneurship and human 
capital development of persons with disabilities in 
ASEAN by creating a more conducive environment 
for entrepreneurship through the ASEAN SME On-line 
Academy that is accessible to persons with disabilities; 
and enhancing human capital development for 
MSMEs, particularly youth and women with disabilities 
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2c)(2): Develop guidelines 
on social protection for the 
elderly, especially older 
women, with focus on financial 
security during old age.

APSC 8: Strengthen national and local policies to 
provide reasonable accommodation to children, 
youth, women, and elderly/older persons who often 
experience some form of disability due to ageing; 

AEC 9: Foster a more inclusive economy in the region 
by encouraging reasonable tax exemption on the sale 
of assistive and/or adaptive devices and technologies 
which are used by persons with disabilities and 
elderly/older persons to increase their productivity in 
a built-environment that is yet to be made accessible 
and enabling 

ACSS 2: Enhance access to social protection and 
economic opportunities to attain independent living 
for persons with disabilities, ensuring their rights to 
live with dignity within an engaged and empowered 
community, including opportunities to enjoy and take 
part in socio-cultural and religious activities, sports 
and leisure 

ACSS 6: Introduce upstream health and welfare 
policies4 and laws, and mainstream5 human 
rights- based approach for persons with disabilities, 
particularly women and children with disabilities, 
to ensure equitable, accessible, and comprehensive 
quality health care, including reproductive and sexual 
health services that address challenges and needs 
of persons with different types of disabilities and 
affordable rehabilitation programmes in all ASEAN 
Member States 

 (2c)(3): Define learning 
outcomes related to the 
promotion of digital and 21st 
century skills.

ASCC 4: Provide spaces and opportunities for persons 
with disabilities to actively participate and be involved 
in decision-making processes in the work of relevant 
bodies, mechanisms and platforms under the auspices 
of ASCC, including CSO, organisations of persons with 
disabilities, private sector and other stakeholders. 

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including 
this concept of inclusive disability in the ASEAN 
studies curriculum to be promoted for adoption by 
educational institutions of ASEAN Member States 

ASCC 25: Promote inclusive skills-training on 
entrepreneurship, including raising awareness on 
legal policies, market understanding, procurement 
and distribution, and information and technology, 
in a competitive, innovative and dynamic economic 
landscape 
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2c)(5): Promote a 
contextualized understanding 
of 21st century skills that is 
meaningful for adolescents 
and youth and aligned with 
the interests of national 
economies.

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 20: Promote MSME productivity and inclusion for 
persons with disabilities by maximising the potential of 
technology and innovation through an understanding 
of key trends, and promoting entrepreneurial 
education and capacity-building programs 

AEC 22: Encourage entrepreneurship and human 
capital development of persons with disabilities in 
ASEAN by creating a more conducive environment 
for entrepreneurship through the ASEAN SME On-line 
Academy that is accessible to persons with disabilities; 
and enhancing human capital development for 
MSMEs, particularly youth and women with disabilities 

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including 
this concept of inclusive disability in the ASEAN 
studies curriculum to be promoted for adoption by 
educational institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, 
along with their teachers, school administrators 
and staff, and parents with or without disabilities; 
through, among others, providing sign language 
interpretations, and note takers 

(2c)(6): Evidence generation 
on thematic areas such as 
understanding 21st century 
skills development through the 
education system,  pathways 
for girls’ empowerment 
through 21st century skills 
and innovation, industry, 
digitalization and youth 
engagement, development 
of typologies for public-
private partnerships for skills 
development, impact of social 
and environmental factors on 
the educational attainment of 
adolescents

Ibid. (AEC 13, AEC 20, AEC 22, ASCC 11, ASCC 12)
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2c)(7): Promote media literacy 
and information literacy to 
combat fake news.

APSC 2: Encourage access to information from 
public and private sector websites on reasonable 
accommodation for court services, elections, 
accessible election and universal design polling 
stations, and other political processes by developing 
a disability-inclusive system with the use of new 
technologies and alternative formats such as braille, 
audio, closed-captioned and/or audio- described 
videos, and universally designed electronic formats, 
making available subtitles in the videos and television, 
assistance of professional sign language interpreters, 
and cartoon materials for persons with learning 
disabilities 

ASCC 5: Enhance availability and accessibility of 
websites; including of public and private sectors, 
in particular, online banking; as well as use of new 
technologies, information and communication 
technologies, assistive technologies, and adaptive 
technologies for persons with disabilities 

(2c)(8) Promote business 
models that incorporate 
reskilling and upskilling of 
workers.

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 22: Encourage entrepreneurship and human 
capital development of persons with disabilities in 
ASEAN by creating a more conducive environment 
for entrepreneurship through the ASEAN SME On-line 
Academy that is accessible to persons with disabilities; 
and enhancing human capital development for 
MSMEs, particularly youth and women with disabilities 

(2d): Ensuring 
responsive labour 
policies for the new 
normal through 
social dialogue 
(cross-border labour 
movement, WFH, 
occupational health 
and safety).

(2d)(1): Follow up on the 
ASEAN Labour Ministers’ 
Statement on the Future of 
Work: Embracing Technology 
and Inclusive Growth, including 
through fostering regional 
social dialogue to maintain 
the responsiveness of labor 
policies in the new normal 
(including work-from-home 
arrangements, occupational 
safety and health).

ASCC 8: Encourage the harmonization of regional 
and national labor policies and laws concerning 
the rights of persons with disabilities in accordance 
with obligations under relevant ILO Conventions and 
human rights instruments as applicable to ASEAN 
Member States.

 (2d)(2): Regularize 
consultations and cooperation 
among tripartite partners, civil 
society and key stakeholders 
on migration laws, policies 
and programs ASEAN Member 
Countries.

APSC 7.3: Promote inclusive dialogue and partnership 
among governments and stakeholders to develop and 
implement initiatives that can enhance participatory 
and effective governance for persons with disabilities.
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(2e): Mainstream 
gender equality 
throughout recovery 
scheme and actions 
of ASEAN

(2e)(1): Integrating gender 
equality into policy strategy, 
planning and monitoring 
processes by all government 
institutions and strengthening 
human resources, knowledge 
and capacity

APSC 23: Ensure ASEAN awareness-raising activities 
and programs are gender-sensitive and accessible 
to all segments of society, including persons with 
disabilities.

Measures to tackle violence 
and abuse can be taken 
such as helplines, reliable 
reporting and response 
mechanism as well as victim 
support service despite 
lockdown measures. As for 
resilience-building, women’s 
economic empowerment must 
be strengthened particularly 
through digital and financial 
inclusion while addressing 
unpaid care and domestic 
work to enable women to be 
drivers of recovery process. 
This should be accompanied 
by expanded, accessible social 
safety nets, social assistance 
and social insurance 
programmes especially for 
women in vulnerable groups. 
Last but not least, increased 
investment is needed in 
gender responsive public and 
social infrastructure. (ACRF, 
paragraph 61, p. 26) 

[This was not specifically 
covered in the Implementation 
Plan, but due to its relevance 
and significance, the quote 
from the ACRF has been linked 
to the Enabling Masterplan 
under (2e)]

ASCC 13: Recognize the rights of persons with 
disabilities to live by their choice […] and to protect, 
both within and outside the home, from all forms of 
disability-based discrimination and the deprivation 
of liberty, exploitation, abuse and violence, including 
sexual and gender-based discrimination and violence.
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

2f. Mainstreaming 
human rights in the 
process of post-
pandemic recovery 
toward resilient 
region.

(2f)(1): Consultation on human 
rights and public health 
emergencies.

APSC 7.6: Encourage interaction and consultation, 
where appropriate, among AICHR, relevant ASEAN 
Sectoral Bodies and other stakeholders, including 
organisations of persons with disabilities, and CSOs 
concerned with the promotion and protection of the 
rights of persons with disabilities including through 
sustaining an annual AICHR regional dialogue on the 
rights of persons with disabilities 

APSC 13: Develop disability-inclusive disaster resilience 
plans in consultation with organisations of persons 
with disabilities and persons with disabilities including 
budget allocation, assistive device, medical treatment, 
accessibility to healthcare and accommodation 
services, emergency situation preparation, disaster 
response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to 
mitigate the impacts of disasters on persons with 
disabilities, particularly women, children, elderly/older 
persons; 

APSC 14: Establish a network of disability and human 
rights professionals among emergency response 
managers and responders and consult network 
of organisations of persons with disabilities in 
the planning, implementation, and evaluation of 
policies and programs on disaster and emergency 
preparedness 

(2f)(2) ASEAN forum on SDG 
11: Make cities and human 
settlements inclusive, safe, 
resilient and sustainable in the 
context of public health crises.

AEC 12: Promote smart city projects that have inclusive 
infrastructure and technologies that are accessible to 
urban dwellers with disabilities 

ASCC 16: Ensure considerations of persons with 
disabilities are integrated in the process of creating 
an equitable access to sustainable environment 
that fosters positive social change and economic 
development and links positively with urban, peri-
urban and rural areas 

ASCC 17: Integrate principles of universal design for 
persons with disabilities in all urban planning and 
management approaches through strengthening 
policies, strategic partnership, and coordination 
with relevant sectors for sustainable and accessible 
infrastructure systems for livable cities and a green 
ASEAN 
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Enabling Masterplan Action Points

 (2f)(3): Consultation on human 
rights and the impact of 
Industry 4.0 in the context 
of pandemics and health 
emergencies 

APSC 7.6: Encourage interaction and consultation, 
where appropriate, among AICHR, relevant ASEAN 
Sectoral Bodies and other stakeholders, including 
organisations of persons with disabilities, and CSOs 
concerned with the promotion and protection of the 
rights of persons with disabilities including through 
sustaining an annual AICHR regional dialogue on the 
rights of persons with disabilities 

APSC 13: Develop disability-inclusive disaster resilience 
plans in consultation with organisations of persons 
with disabilities and persons with disabilities including 
budget allocation, assistive device, medical treatment, 
accessibility to healthcare and accommodation 
services, emergency situation preparation, disaster 
response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to 
mitigate the impacts of disasters on persons with 
disabilities, particularly women, children, elderly/older 
persons

APSC 14: Establish a network of disability and human 
rights professionals among emergency response 
managers and responders and consult network 
of organisations of persons with disabilities in 
the planning, implementation, and evaluation of 
policies and programs on disaster and emergency 
preparedness
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(2f) (4): Consultation on 
ensuring the adaptable 
and inclusive education for 
vulnerable and marginalized 
groups

APSC 7.6: Encourage interaction and consultation, 
where appropriate, among AICHR, relevant ASEAN 
Sectoral Bodies and other stakeholders, including 
organisations of persons with disabilities, and CSOs 
concerned with the promotion and protection of the 
rights of persons with disabilities including through 
sustaining an annual AICHR regional dialogue on the 
rights of persons with disabilities 

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including 
this concept of inclusive disability in the ASEAN 
studies curriculum to be promoted for adoption by 
educational institutions of ASEAN Member States

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, 
along with their teachers, school administrators 
and staff, and parents with or without disabilities; 
through, among others, providing sign language 
interpretations, and note takers 

ASCC 15: Ensure universal access to build environment, 
especially educational, health and legal institutions 
and services, law enforcement agencies, national 
human rights institutions, and offices of service 
providers, including public transportation, applying 
universal design standards, and accessible 
information and communication technology focusing 
on issues of gender and various age-groups in all 
ASEAN member states 

ASCC 15.2 Continuously develop and develop the 
usage of the national sign language in the area of 
education in all ASEAN Member States. 

(2f) (5): Consultation on the 
nexus of public crisis and 
mixed migration: from the 
perspective of human rights.

APSC 11: Extend protection, in collaboration with 
organisations of persons with disabilities, for refugees 
and asylum seekers with disabilities in accordance 
with international and national legal obligations of 
ASEAN Member States, including under the UNCRPD 

APSC 13: Develop disability-inclusive disaster resilience 
plans in consultation with organisations of persons 
with disabilities and persons with disabilities including 
budget allocation, assistive device, medical treatment, 
accessibility to healthcare and accommodation 
services, emergency situation preparation, disaster 
response strategies, disaster relief plans and services, 
and monitoring and evaluation mechanisms to 
mitigate the impacts of disasters on persons with 
disabilities, particularly women, children, elderly/older 
persons; 
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ACRF Key Priorities ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (2f)(6): Initiatives to share 
best practices in the context 
of public health emergencies 
in addressing human rights 
issues on women, youth, 
children, persons with 
disabilities, migrant workers, 
older persons, indigenous 
people and vulnerable groups.

APSC 15: Promote the sharing of innovations, good 
practices and lessons learned on disability inclusive 
disaster management plans, programmes, and 
procedures, including but not limited to regional 
dialogues with organisations of persons with 
disabilities, ASEAN bodies and organs as well as 
relevant stakeholders 

ASCC 22: Promote the sharing of good practices and 
lessons learned on disaster risk reduction to build 
on those and other innovative measures in creating 
disability inclusive disaster management plans, 
programmes and procedures; conduct trainings and 
capacity building activities for local, national, and 
community emergency response managers, and first 
responders.
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TABLE 8: Broad Strategy 3: Maximizing the Potential of Intra-ASEAN Market and Broader 
Economic integration
ASEAN abbreviations and acronyms listed below can be accessed here

ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3b): 
Strengthening 
supply chain 
connectivity and 
resilience

(3b)(1): In-depth assessment 
to identify challenges and 
recommendations to support 
smallholder farmers in 
increasing their productivity 
and market access

AEC 15: Foster food security and accessibility of the food 
landscape in the region by empowering producers and 
consumers with disabilities through strategic efforts such 
as, training farmers with disabilities in the use of new 
technologies including assistive technologies for farming, 
developing a comprehensive public transportation, and 
providing affordable and accessible food delivery systems 

(3b)(3): Enhance supply chain 
efficiency and resilience 
through development of trade 
routes and addressing key 
chokepoints

AEC 2: Enhance equal-opportunity marketplaces for 
persons with disabilities as consumers, clients, suppliers 
and entrepreneurs in all ASEAN member states by 
facilitating more inclusive, accessible, and liberalised 
trade in services, financial services, and the facilitation of 
movement of skilled labour and business visitors; 

(3b)(4): Explore the possibilit 
of establishing an ASEAn 
Dataase of manufactuers and 
exporters for esstial goofs 
to promote supply chain 
resilience in time of crisis. 

Ibid. (AEC 2)

(3c): Enabling 
trade facilitation 
in the new 
normal

(3c)(4): Implement the ASEAN 
Medical Device Directive 
(AMDD) to cover relevant 
essential goods 

AEC 9: Foster a more inclusive economy in the region by 
encouraging reasonable tax exemption on the sale of 
assistive and/or adaptive devices and technologies which 
are used by persons with disabilities and elderly/older 
persons to increase their productivity in a built-environment 
that is yet to be made accessible and enabling; 

policies
distorting 
down market 
and cutting 
Barriers (NTBs) 
of Non-Tariff 
(3d): Elimination (3d)(2): A holistic approach to 

addressing unnecessary Non-
Tariff Measures (NTMs)

Ibid. (AEC 9)

http://setnas-asean.id/site/uploads/document/document/59c32c8ca97ee-15-august-2017-asean-abbreviations-and-acronyms.pdf
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

\(3e): Set up 
travel bubble/
corridor 
framework.

(3e)(1): Put in place ASEAN 
Travel Corridor arrangements 
to facilitate essential business 
travels among ASEAN Member 
States without compromising 
public health and security.

APSC 2: Encourage access to information from public and 
private sector websites on reasonable accommodation for 
court services, elections, accessible election and universal 
design polling stations, and other political processes by 
developing a disability-inclusive system with the use of 
new technologies and alternative formats such as braille, 
audio, closed-captioned and/or audio- described videos, 
and universally designed electronic formats, making 
available subtitles in the videos and television, assistance 
of professional sign language interpreters, and cartoon 
materials for persons with learning disabilities  

ASCC 4: Provide spaces and opportunities for persons 
with disabilities to actively participate and be involved in 
decision-making processes in the work of relevant bodies, 
mechanisms and platforms under the auspices of ASCC, 
including CSO, organisations of persons with disabilities, 
private sector and other stakeholders. 

AEC 2: Enhance equal-opportunity marketplaces for 
persons with disabilities as consumers, clients, suppliers 
and entrepreneurs in all ASEAN member states by 
facilitating more inclusive, accessible, and liberalised 
trade in services, financial services, and the facilitation of 
movement of skilled labour and business visitors 

AEC 16: Promote responsible, sustainable and accessible 
tourism development through accessible transportation, 
communication, and infrastructure in the ASEAN region, and 
strengthen coordination and capacity of local communities 
in providing reasonable accommodation to access facilities 
and services 

AEC 17: Promote the development of a strong universal 
healthcare industry that will contribute to accessible and 
affordable, good quality healthcare, products and services; 
registration processes and nutrition labelling are accessible 
including to persons with low vision or who are blind, and 
persons with learning disabilities and; facilitating the 
mobility of healthcare professionals including personal care 
assistants for persons with disabilities and elderly/older 
persons in the region 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g): 
Accelerating 
sectoral 
recovery 
(tourism, 
MSMEs) and 
safeguarding 
employment in 
most affected 
sectors

(3g)(1): Share updated 
information regarding Travel 
Restriction and Quarantine 
Information on ASEAN 
Tourism Website through 
the dedicated landing page 
establish to public relevant 
content on COVID-19 updates

APSC 2: Encourage access to information from public and 
private sector websites on reasonable accommodation for 
court services, elections, accessible election and universal 
design polling stations, and other political processes by 
developing a disability-inclusive system with the use of 
new technologies and alternative formats such as braille, 
audio, closed-captioned and/or audio- described videos, 
and universally designed electronic formats, making 
available subtitles in the videos and television, assistance 
of professional sign language interpreters, and cartoon 
materials for persons with learning disabilities 

ASCC 5: Enhance availability and accessibility of websites; 
including of public and private sectors, in particular online 
banking; as well as use of new technologies, information 
and communication technologies, assistive technologies, 
and adaptive technologies for persons with disabilities 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities and 
by upgrading digital skill sets of developers and users to 
have a more digitally empowered and connected ASEAN 
people and stakeholders 

(3g)(2): Optimize the use of 
ASEAN Tourism Social Media 
Channels to share AMSs 
private sector initiatives 
aiming to give reassurance 
to travelers and business 
partners alike in their future 
travel planning

Ibid (APSC 2, ASCC 5, AEC 13)

(3g)(3): Regularly share 
update on impact and 
mitigation measure being 
implemented by AMS

Ibid (APSC 2, ASCC 5, AEC 13)

(3g)(4): Develop online 
learning for tourism 
professionals through the 
ASEAN Tourism Professional 
Registration System

AEC 13: AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities and 
by upgrading digital skill sets of developers and users to 
have a more digitally empowered and connected ASEAN 
people and stakeholders 

AEC 16: AEC 16: Promote responsible, sustainable and 
accessible tourism development through accessible 
transportation, communication, and infrastructure in the 
ASEAN region, and strengthen coordination and capacity of 
local communities in providing reasonable accommodation 
to access facilities and services 

ASCC 5: Enhance availability and accessibility of websites; 
including of public and private sectors, in particular online 
banking; as well as use of new technologies, information 
and communication technologies, assistive technologies, 
and adaptive technologies for persons with disabilities
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g)(5): Engaging the private 
sector for possible capacity-
building training/ workshop 
on digital tourism.

Ibid. (AEC 13, AEC 16, ASCC 5)

 (3g)(6): Undertake a study of 
the impact of COVID-19 and 
policy and best practices 
recommendations for post-
COVID-19 recovery plan for 
ASEAN tourism.

AEC 16: Promote responsible, sustainable and accessible 
tourism development through accessible transportation, 
communication, and infrastructure in the ASEAN region, and 
strengthen coordination and capacity of local communities 
in providing reasonable accommodation to access facilities 
and services 

APSC 7.3: Promote inclusive dialogue and partnership 
among governments and stakeholders to develop and 
implement initiatives that can enhance participatory and 
effective governance for persons with disabilities 

APSC 15: Promote the sharing of innovations, good 
practices and lessons learned on disability inclusive 
disaster management plans, programmes, and procedures, 
including but not limited to regional dialogues with 
organisations of persons with disabilities, ASEAN bodies 
and organs as well as relevant stakeholders 

ASCC 22: Promote the sharing of good practices and 
lessons learned on disaster risk reduction to build on 
those and other innovative measures in creating disability 
inclusive disaster management plans, programmes and 
procedures; conduct trainings and capacity building 
activities for local, national, and community emergency 
response managers, and first responders.

 (3g)(9): Explore the possibility 
of developing specific 
schemes to allow ASEAN 
professionals (especially those 
certified under ASEAN Mutual 
Recognition  Arrangements) 
to provide services in other 
ASEAN Member States on a 
short-term basis.

AEC 2: Enhance equal-opportunity marketplaces for 
persons with disabilities as consumers, clients, suppliers 
and entrepreneurs in all ASEAN member states by 
facilitating more inclusive, accessible, and liberalised 
trade in services, financial services, and the facilitation of 
movement of skilled labour and business visitors 

AEC 17: Promote the development of a strong universal 
healthcare industry that will contribute to accessible and 
affordable, good quality healthcare, products and services; 
registration processes and nutrition labelling are accessible 
including to persons with low vision or who are blind, and 
persons with learning disabilities and; facilitating the 
mobility of healthcare professionals including personal care 
assistants for persons with disabilities and elderly/older 
persons in the region 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g)(10): Continuous 
information sharing/ 
exchange on business-
related policies and measures 
introduced by AMS in 
response to COVID-19. The 
compilation of information, 
analysis and recommendation 
is presented in the Policy 
Insight on Enterprise Policy 
Responces to COVID-19 in 
ASEAN: Measures to Boost 
MSME Resilience. Updates to 
policy responses are requestd 
and disseminated among the 
AMS on a regular basis.

APSC 2: Encourage access to information from public and 
private sector websites on reasonable accommodation for 
court services, elections, accessible election and universal 
design polling stations, and other political processes by 
developing a disability-inclusive system with the use of 
new technologies and alternative formats such as braille, 
audio, closed-captioned and/or audio- described videos, 
and universally designed electronic formats, making 
available subtitles in the videos and television, assistance 
of professional sign language interpreters, and cartoon 
materials for persons with learning disabilities 

ASCC 5: Enhance availability and accessibility of websites; 
including of public and private sectors, in particular online 
banking; as well as use of new technologies, information 
and communication technologies, assistive technologies, 
and adaptive technologies for persons with disabilities 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities and 
by upgrading digital skill sets of developers and users to 
have a more digitally empowered and connected ASEAN 
people and stakeholders 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g) (11): Development of 
innovative and scalable 
startups as part of efforts 
to address/ adapt to new 
normal business conditions

AEC 1:  Develop policies that encourage inclusivity of 
persons with disabilities and the protection of rights of 
persons with disabilities in harmonising to CRPD concept 
and to remove obstacles of employment and business 
opportunities and encourage a disability-inclusive 
environment for entrepreneurship, enterprises, including 
social enterprises, cooperatives and regular businesses and 
e-commerce run by persons with or without disabilities 

AEC 2: Enhance equal-opportunity marketplaces for 
persons with disabilities as consumers, clients, suppliers 
and entrepreneurs in all ASEAN member states by 
facilitating more inclusive, accessible, and liberalised 
trade in services, financial services, and the facilitation of 
movement of skilled labour and business visitors 

AEC 4: Promote one-stop entrepreneur centres for persons 
with disabilities to provide information for start-up of 
Micro, Small, and Medium Enterprises (MSMEs), networking 
and funding information for entrepreneurs with disabilities 
and their family members.  

AEC 21: Provide support to persons with disabilities 
to enable them to start business by providing access 
to diversified financial sources that are responsive to 
the economic status of persons with disabilities and 
streamlining processes in obtaining permits and licenses 

AEC 22:  Encourage entrepreneurship and human 
capital development of persons with disabilities in 
ASEAN by creating a more conducive environment 
for entrepreneurship through the ASEAN SME On-line 
Academy that is accessible to persons with disabilities; 
and enhancing human capital development for MSMEs, 
particularly youth and women with disabilities 

AEC 23: Foster and support private sector groups in 
initiating cluster groups to engage in specific issues 
including those that impact entrepreneurs with disabilities 

AEC 25: Encourage an inclusive global economy and 
non-discrimination for persons with disabilities in the 
region through the promotion of equitable opportunity 
to employment and entrepreneurship and economic 
integration for all. 

ASCC 9: Promote equal-opportunity, accessible and 
inclusive regular marketplaces for consumers, clients, 
suppliers and entrepreneurs in all ASEAN Member States, 
and link with regional initiatives 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g)(12): Share information 
on measures to safeguard 
employment and support the 
unemployed in most affected 
sectors

APSC 2: Encourage access to information from public and 
private sector websites on reasonable accommodation for 
court services, elections, accessible election and universal 
design polling stations, and other political processes by 
developing a disability-inclusive system with the use of 
new technologies and alternative formats such as braille, 
audio, closed-captioned and/or audio- described videos, 
and universally designed electronic formats, making 
available subtitles in the videos and television, assistance 
of professional sign language interpreters, and cartoon 
materials for persons with learning disabilities 

ASCC 5: Enhance availability and accessibility of websites; 
including of public and private sectors, in particular online 
banking; as well as use of new technologies, information 
and communication technologies, assistive technologies, 
and adaptive technologies for persons with disabilities 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities and 
by upgrading digital skill sets of developers and users to 
have a more digitally empowered and connected ASEAN 
people and stakeholders 

 (3g)(14): Enhance capacity 
of MSMEs in alternative 
dispute resolution, including 
settlement of disputes 
through mediation.

AEC 5: Work towards enhancing common ASEAN consumer 
protection framework by ensuring that it covers all 
consumers, including those with disabilities, by developing, 
enforcing and monitoring inclusive consumer protection 
legislation, and; making available redress mechanisms, 
including accessible alternative dispute resolution 
mechanisms 

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection laws 
relevant to consumers and entrepreneurs with disabilities, 
harmonising legal frameworks for accessible online dispute 
resolution and alternative dispute resolution by enhancing 
the use of technology, and, encouraging the use of inter-
operable, mutually recognised, secure, reliable, accessible, 
and user-friendly e-identification and authorisation 
(electronic signature) schemes 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(3g) (15): Exploring the 
development of a platform 
to harness the contribution 
of the creative industries 
toward innovation, generating 
livelihoods and supporting 
economic development in 
ASEAN Members States

AEC 8: Further enhance the support system and enabling 
environment for highly mobile, intelligent and creative 
human resources that thrive on knowledge creation 
and application by encouraging the use of accessible 
technologies in research and development (R&D) activities 
and by continuously engaging individuals who use these 
accessible technologies such as persons with disabilities 

AEC 14:  Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection laws 
relevant to consumers and entrepreneurs with disabilities, 
harmonising legal frameworks for accessible online dispute 
resolution and alternative dispute resolution by enhancing 
the use of technology, and, encouraging the use of inter-
operable, mutually recognised, secure, reliable, accessible, 
and user-friendly e-identification and authorisation 
(electronic signature) schemes 

ASCC 4: Provide spaces and opportunities for persons 
with disabilities to actively participate and be involved in 
decision-making processes in the work of relevant bodies, 
mechanisms and platforms under the auspices of ASCC, 
including CSO, organisations of persons with disabilities, 
private sector and other stakeholders. 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (3g)(16): Conduct a study on 
the regulation of application-
based mobility services. This 
study, which will be supported 
by ITF, aiming to develop 
a set of principles for the 
regulation of ride hailing 
services in ASEAN Member 
States and to provide a 
review of existing regulatory 
framework in selected ASEAN 
cities, which have significant 
ride hailing services, The study 
will also address the ways 
in which these app-based 
services have been impacted 
by COVID-19 and in what 
ways regulation has enabled, 
or prevented, beneficial 
outcomes of these services. 
The study is expected to be 
completed by end of 2021.

AEC 8: Further enhance the support system and enabling 
environment for highly mobile, intelligent and creative 
human resources that thrive on knowledge creation 
and application by encouraging the use of accessible 
technologies in research and development (R&D) activities 
and by continuously engaging individuals who use these 
accessible technologies such as persons with disabilities

AEC 10: Encourage the deployment and utilisation of 
technology that is efficient, has low environmental impact, 
and increases mobility of persons with disabilities 

AEC 11: Encourage accessible transport in ASEAN towards 
greater connectivity, efficiency, integration, safety and 
sustainability to strengthen ASEAN’s competitiveness and 
foster regional inclusive growth and development in the 
areas of land and rail transport, air transport, maritime 
transport and transport facilitation, and to embrace 
sustainable transport as a new key sectoral focus as it has 
a vital role to play in the sustainable development of the 
ASEAN region 

AEC 15: Foster food security and accessibility of the food 
landscape in the region by empowering producers and 
consumers with disabilities through strategic efforts such 
as, training farmers with disabilities in the use of new 
technologies including assistive technologies for farming, 
developing a comprehensive public transportation, and 
providing affordable and accessible food delivery systems 

AEC 16: Promote responsible, sustainable and accessible 
tourism development through accessible transportation, 
communication, and infrastructure in the ASEAN region, and 
strengthen coordination and capacity of local communities 
in providing reasonable accommodation to access facilities 
and services 

ASCC 15: Ensure universal access to build environment, 
especially educational, health and legal institutions and 
services, law enforcement agencies, national human rights 
institutions, and offices of service providers, including 
public transportation, applying universal design standards, 
and accessible information and communication technology 
focusing on issues of gender and various age-groups in all 
ASEAN member states 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

MSMEs are the backbone 
of the region’s economy, 
accounting for between 
88.8% and 99.9% of total 
establishments and contribute 
between 51.7% and 97.2% 
of total employment and 
about 30% to 53% of GDP 
[…], dedicated programs for 
MSMEs (rather than general 
business-support schemes), 
such as the possibility of a 
financing facility to support 
MSMEs recover, may be 
warranted. (ACRF, paragraph 
82, p. 31) 

[This was not specifically 
covered in the Implementation 
Plan, but due to its relevance 
and significance, the quote 
from the ACRF has been linked 
to the Enabling Masterplan 
under (3g)]

AEC 3: Enhance financial inclusion by encouraging the 
development of accessible financial institutions, equipment, 
and modes of conducting economic transactions such as 
universally designed banks, ATMs, banknotes and coins, 
debit/credit card, banking apps and websites, as well as 
enhancing financial literacy and consumer protection 

AEC 21: Provide support to persons with disabilities 
to enable them to start business by providing access 
to diversified financial sources that are responsive to 
the economic status of persons with disabilities and 
streamlining processes in obtaining permits and licenses 

AEC 24: Encourage and support the creation of inclusive 
business opportunities for growth and employment, and 
access to financial services of persons with disabilities. 

ASCC 26: Raise awareness of financial institutions and 
human resources staff on the rights of persons with 
disabilities focusing on diversity, equality training, inclusion, 
anti-stigma and unconscious bias and discrimination 
against persons with disabilities 

In addition, it would also 
be critical to build the 
capabilities and networks 
of the MSMEs. This 
would include enhancing 
entrepreneurship and skills 
development of MSMEs 
to promote MSMEs’ use of 
digital technology; facilitating 
MSMEs’ access to easy credit; 
supporting and incentivizing 
their participation in regional 
and global value chains, 
and building capacities 
through training and 
mentorship programmes, 
business advisory services 
and repository of solution 
providers.[…] For greater 
social impact such support 
can be further geared 
towards disadvantaged areas 
or groups to promote inclusive 
and broad based recovery. 
(ACRF, paragraph 83, p. 31)

[This was not specifically 
covered in the Implementation 
Plan, but due to its relevance 
and significance, the quote 
from the ACRF has been linked 
to the Enabling Masterplan 
under (3g)]

AEC 4: Promote one-stop entrepreneur centres for persons 
with disabilities to provide information for start-up of 
Micro, Small, and Medium Enterprises (MSMEs), networking 
and funding information for entrepreneurs with disabilities 
and their family members 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities and 
by upgrading digital skill sets of developers and users to 
have a more digitally empowered and connected ASEAN 
people and stakeholders 

AEC 20: Promote MSME productivity and inclusion for 
persons with disabilities by maximising the potential of 
technology and innovation through an understanding of 
key trends, and promoting entrepreneurial education and 
capacity-building programs 

AEC 22: Encourage entrepreneurship and human 
capital development of persons with disabilities in 
ASEAN by creating a more conducive environment 
for entrepreneurship through the ASEAN SME On-line 
Academy that is accessible to persons with disabilities; 
and enhancing human capital development for MSMEs, 
particularly youth and women with disabilities 
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TABLE 9: Broad Strategy 4: Accelerating Inclusive Digital Transformation
ASEAN abbreviations and acronyms listed below can be accessed here

Note: Itemization of priorities in the ACRF does not align with those in the Implementation Plan (e.g., Item 
4a in the ACRF corresponds to Item 4b in the Implementation Plan. For ease of reference, the item num-
bers of the implementation plan have been used throughout the table).

ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4a) Preparing 
for the fourth 
Industrial 
Revolution

(4a)(1): Developing the 
Consolidated Strategy on the 
Fourth Industrial Revolution (4IR) 
for ASEAN.

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

APSC 2: Encourage access to information from 
public and private sector websites on reasonable 
accommodation for court services, elections, accessible 
election and universal design polling stations, and other 
political processes by developing a disability-inclusive 
system with the use of new technologies and alternative 
formats such as braille, audio, closed-captioned and/
or audio- described videos, and universally designed 
electronic formats, making available subtitles in the 
videos and television, assistance of professional sign 
language interpreters, and cartoon materials for persons 
with learning disabilities

http://setnas-asean.id/site/uploads/document/document/59c32c8ca97ee-15-august-2017-asean-abbreviations-and-acronyms.pdf
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4b): Promoting 
e-commerce 
and the digital 
economy

(4b)(2): Conduct a 
comprehensive review of ASEAN 
Digital Integration Framework 
and ASEAN Digital Integration 
Framework Action Plan (DIFAP) 
2019–2025 through the report 
on the ASEAN Digital Integration 
Index (ADII)

AEC 1: Develop policies that encourage inclusivity of 
persons with disabilities and the protection of rights of 
persons with disabilities in harmonising to CRPD concept 
and to remove obstacles of employment and business 
opportunities and encourage a disability-inclusive 
environment for entrepreneurship, enterprises, including 
social enterprises, cooperatives and regular businesses 
and e-commerce run by persons with or without 
disabilities 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection 
laws relevant to consumers and entrepreneurs 
with disabilities, harmonising legal frameworks for 
accessible online dispute resolution and alternative 
dispute resolution by enhancing the use of technology, 
and, encouraging the use of inter-operable, mutually 
recognised, secure, reliable, accessible, and user-friendly 
e-identification and authorisation (electronic signature) 
schemes

APSC 17: Encourage regular meetings between relevant 
Senior Officials with organisations of persons with 
disabilities and persons with disabilities on the region’s 
strategic direction for upholding the rights of persons 
with disabilities, in keeping with vision 2025 of “Forging 
Ahead Together” 

ASCC 4: Provide spaces and opportunities for persons 
with disabilities to actively participate and be involved 
in decision-making processes in the work of relevant 
bodies, mechanisms and platforms under the auspices 
of ASCC, including CSO, organisations of persons with 
disabilities, private sector and other stakeholders
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

[…] It is important to mainstream 
digitalization in all sectors 
including healthcare (e.g. 
telemedicine) including to 
strengthen health related supply 
chains such as health equipment, 
consumables, medicines 
including vaccines, including at 
time of pandemic and to ensure 
better health service delivery 
overall. (ACRF, paragraph 93, p. 
34)

[This was not specifically 
covered in the Implementation 
Plan, but due to its relevance 
and significance, the quote from 
the ACRF has been linked to the 
Enabling Masterplan under (4b)]

APSC 2: Encourage access to information from 
public and private sector websites on reasonable 
accommodation for court services, elections, accessible 
election and universal design polling stations, and other 
political processes by developing a disability-inclusive 
system with the use of new technologies and alternative 
formats such as braille, audio, closed-captioned and/
or audio- described videos, and universally designed 
electronic formats, making available subtitles in the 
videos and television, assistance of professional sign 
language interpreters, and cartoon materials for persons 
with learning disabilities

APSC 15: Promote the sharing of innovations, good 
practices and lessons learned on disability inclusive 
disaster management plans, programmes, and 
procedures, including but not limited to regional 
dialogues with organisations of persons with disabilities, 
ASEAN bodies and organs as well as relevant 
stakeholders 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

(4c): Promoting 
e-government 
and e- services

(4c)(3): Mainstream digitalization 
to all priority areas of the ASEAN 
Cooperation on Civil Service 
Matters (ACCSM) Work Plan 
(2021–2025).

APSC 7.3: Promote inclusive dialogue and partnership 
among governments and stakeholders to develop and 
implement initiatives that can enhance participatory and 
effective governance for persons with disabilities 

APSC 7.7: Encourage engagement of organisations 
of persons with disabilities with the ASEAN Inter-
Parliamentary Assembly and ASEAN governments 
at national level in promoting a rules-based ASEAN 
Community, including the implementation of the ASEAN 
Enabling Masterplan at the national level 

ASCC 15: Ensure universal access to build environment, 
especially educational, health and legal institutions and 
services, law enforcement agencies, national human 
rights institutions, and offices of service providers, 
including public transportation, applying universal 
design standards, and accessible information and 
communication technology focusing on issues of gender 
and various age-groups in all ASEAN member states 

APSC 17: Promote inclusive partnership between key 
officials to develop initiatives that enhance participatory 
and effective governance for persons with disabilities 
and uphold the rights of persons with disabilities in 
keeping with Vision 2025; promote ASEAN rule-based 
communities that incorporate the ASEAN Enabling 
Masterplan; ensure universal access through universal 
design standards, and accessible information and 
communication technology.
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4d): Promoting 
financial 
inclusion, 
including 
through digital 
financial 
services and 
regional 
payment 
connectivity. 

(4d)(1): Implement an 
interoperable cross-border 
real-time retail payment system 
based on the ASEAN Payments 
Policy Framework (FW) for Cross-
Border Real Time Retail Payment 
Systems

AEC 2: Enhance equal-opportunity marketplaces for 
persons with disabilities as consumers, clients, suppliers 
and entrepreneurs in all ASEAN member states by 
facilitating more inclusive, accessible, and liberalised 
trade in services, financial services, and the facilitation 
of movement of skilled labour and business visitors 

AEC 3: Enhance financial inclusion by encouraging 
the development of accessible financial institutions, 
equipment, and modes of conducting economic 
transactions such as universally designed banks, ATMs, 
banknotes and coins, debit/credit card, banking apps 
and websites, as well as enhancing financial literacy and 
consumer protection

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection 
laws relevant to consumers and entrepreneurs 
with disabilities, harmonising legal frameworks for 
accessible online dispute resolution and alternative 
dispute resolution by enhancing the use of technology, 
and, encouraging the use of inter-operable, mutually 
recognised, secure, reliable, accessible, and user-friendly 
e-identification and authorisation (electronic signature) 
schemes

(4d)(2): Regional payment 
connectivity – Enabling digital 
payment infrastructure

Ibid (AEC 2, AEC 3, AEC 13, AEC 14)

(4d)(3): Promote innovative 
digital finance and digital 
financial literacy

Ibid (AEC 2, AEC 3, AEC 13, AEC 14)

(4d)(4): ASEAN e-Payment 
readiness index would help 
AMS to better understand areas 
requiring improvement and 
support efforts to implement 
such systems.

Ibid (AEC 2, AEC 3, AEC 13, AEC 14)
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4e): Providing 
digital platform 
and related 
policy for 
promoting 
MSME digital 
upskilling and 
providing digital 
technology and 
fintech

(4e) (1): In-depth assessment 
to identify challenges and 
recommendations to support 
the awareness and adoption 
of relevant technology and 
digital tools among MSMEs; 
and support the integration 
of MSMEs into global value 
chains, including establishing 
mechanisms to help MSMEs 
increase exports. 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection 
laws relevant to consumers and entrepreneurs 
with disabilities, harmonising legal frameworks for 
accessible online dispute resolution and alternative 
dispute resolution by enhancing the use of technology, 
and, encouraging the use of inter-operable, mutually 
recognised, secure, reliable, accessible, and user-friendly 
e-identification and authorisation (electronic signature) 
schemes

AEC 20: Promote MSME productivity and inclusion for 
persons with disabilities by maximising the potential of 
technology and innovation through an understanding 
of key trends, and promoting entrepreneurial education 
and capacity-building programs 

ASCC 25: Promote inclusive skills-training on 
entrepreneurship, including raising awareness on 
legal policies, market understanding, procurement 
and distribution, and information and technology, 
in a competitive, innovative and dynamic economic 
landscape 

(4e)(2): In promoting upskilling 
among MSMEs: Providing 
digital-related contents on the 
ASEAN SME Academy and widen 
the outreach of the ASEAN SME 
Academy.

Ibid. (AEC 13, AEC 14, AEC 20, ASCC 25)

(4e)(3): Implementation of the Go 
Digital ASEAN, a collaborative 
initiative by the ASEAN 
Coordinating Committee on 
MSME (ACCMSME) and the Asia 
Foundation with support from 
Google.org, aimed at expanding 
economic opportunit across 
ASEAN countries, and minimize 
the negative impact from the 
COVID-19 crisis, by equipping 
around 200,000 persons from 
underserved communities 
(including micro and small 
enterprises, underemployed 
youths, women and persons with 
disabilities) with critical ICT skills 
to leverage digital economy.

Ibid. (AEC 13, AEC 14, AEC 20, ASCC 25)
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4e)(4): Implementation of the 
Action Agenda on Digitalization 
of ASEAN MSMEs through 
Capacity Building Initiatives to 
increase technology adoption 
among MSMEs, by providing 
access to skills and knowledge, 
technology solutions and 
experts.

Ibid. (AEC 13, AEC 14, AEC 20, ASCC 25)

(4f): Enhancing 
connectivity 

(4f)(1): Provide broadband 
access to remote, rural and 
underserved areas through the 
implementation of the next-
generation Universal Service 
Obligation (USO 2.0.) framework

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection 
laws relevant to consumers and entrepreneurs 
with disabilities, harmonising legal frameworks for 
accessible online dispute resolution and alternative 
dispute resolution by enhancing the use of technology, 
and, encouraging the use of inter-operable, mutually 
recognised, secure, reliable, accessible, and user-friendly 
e-identification and authorisation (electronic signature) 
schemes

ASCC 16: Ensure considerations of persons with 
disabilities are integrated in the process of creating an 
equitable access to sustainable environment that fosters 
positive social change and economic development and 
links positively with urban, peri-urban and rural areas 

(4g): Promoting 
ICT in education.

(4g)(1): Project proposal on 
“Developing Digital Approach 
to Ensure Inclusive Education 
Delivery” for Cambodia, Laos, 
Myanmar and Vietnam.

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including this 
concept of inclusive disability in the ASEAN studies 
curriculum to be promoted for adoption by educational 
institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, along 
with their teachers, school administrators and staff, and 
parents with or without disabilities; through, among 
others, providing sign language interpretations, and 
note takers 

ASCC 15: Ensure universal access to build environment, 
especially educational, health and legal institutions and 
services, law enforcement agencies, national human 
rights institutions, and offices of service providers, 
including public transportation, applying universal 
design standards, and accessible information and 
communication technology focusing on issues of gender 
and various age-groups in all ASEAN member states
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (4g)(2): Development of cross 
border school models and action 
plans to provide education 
access for marginalized children

APSC 8: Strengthen national and local policies to provide 
reasonable accommodation to children, youth, women, 
and elderly/older persons who often experience some 
form of disability due to ageing 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including this 
concept of inclusive disability in the ASEAN studies 
curriculum to be promoted for adoption by educational 
institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, along 
with their teachers, school administrators and staff, and 
parents with or without disabilities; through, among 
others, providing sign language interpretations, and 
note takers 

 (4g)(3): Promote greater access 
to higher education, information 
and learning opportunities 
through the ASEAN Cyber 
University initiative.

APSC 7.1: Develop a pool of experts on disability rights, 
including expert persons with disabilities to promote 
understanding, knowledge and appreciation for the 
diversity of challenges and state policy innovations in 
ASEAN Member States, including through the ASEAN 
University Network (AUN) and ASEAN Studies Centres 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including this 
concept of inclusive disability in the ASEAN studies 
curriculum to be promoted for adoption by educational 
institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, along 
with their teachers, school administrators and staff, and 
parents with or without disabilities; through, among 
others, providing sign language interpretations, and 
note takers 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (4g)(4): Strengthen efforts 
to build ICT capacity and 
capabilities through cross 
cutting initiatives, including 
vulnerable groups.

AEC 10: Encourage the deployment and utilisation of 
technology that is efficient, has low environmental 
impact, and increases mobility of persons with 
disabilities. 

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 18: Promote incentive systems and support 
mechanisms that will increase the engagement of 
women and youth with disabilities in science technology, 
and innovation 

AEC 20: Promote MSME productivity and inclusion for 
persons with disabilities by maximising the potential of 
technology and innovation through an understanding 
of key trends, and promoting entrepreneurial education 
and capacity-building programs 

ASCC 25: Promote inclusive skills-training on 
entrepreneurship, including raising awareness on 
legal policies, market understanding, procurement 
and distribution, and information and technology, 
in a competitive, innovative and dynamic economic 
landscape 

 (4g)(5): Promote increased 
investment in remote learning.

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

ASCC 11: Promote the rights of persons with disabilities 
as a core ASEAN Community value by including this 
concept of inclusive disability in the ASEAN studies 
curriculum to be promoted for adoption by educational 
institutions of ASEAN Member States 

ASCC 12: Advance inclusive educational systems and 
capacity building activities at all levels by promoting 
universal access to quality education for students, along 
with their teachers, school administrators and staff, and 
parents with or without disabilities; through, among 
others, providing sign language interpretations, and 
note takers 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

 (4g)(6): Support the development 
of teacher competencies with 
respect to remote teaching and 
learning, such as: (1) mental 
health and psychosocial support 
for students, (2) remote teaching 
and learning for students 
from vulnerable groups and 
marginalized communities, (3) 
adaptability to future crisis 
and disruption, (4) assessment 
of learning loss and remedial 
actions, and (5) enforcement of 
health and safety guidelines and 
practices

Ibid (AEC 13, ASCC 11, ASCC 12)

(4h): Improving 
digital legal 
framework and 
institutional 
capacity 

(4h)(1): Develop coordination 
mechanisms to enhance 
enforcement of intellectual 
property rights in the digital 
environment.

AEC 6: Enhance the protection of intellectual property 
rights of persons with disabilities 

AEC 7: Promote access and the use of materials 
protected by copyright for persons with disabilities 
by encouraging ASEAN Member States to ratify the 
Marrakesh Treaty to Facilitate Access to Published 
Works for Persons Who Are Blind, Visually Impaired or 
Otherwise Print Disabled 

APSC 3: Establish accessible networks of legal aid 
professionals and organisations specialised in disability 
and human rights to provide legal assistance to 
persons with disabilities who are unable to afford legal 
representation 

(4i): 
Strengthening 
data 
governance and 
cybersecurity

(4j)(1): Enhance the 
implementation of the ASEAN 
Data Management Framework 
and Cross-border Data Flow 
Mechanism comprising ASEAN 
Model Contractual Clauses and 
Certification under the ASEAN 
Framework on Digital Data 
governance 

AEC 3: Enhance financial inclusion by encouraging 
the development of accessible financial institutions, 
equipment, and modes of conducting economic 
transactions such as universally designed banks, ATMs, 
banknotes and coins, debit/credit card, banking apps 
and websites, as well as enhancing financial literacy and 
consumer protection 

AEC 5: Work towards enhancing common ASEAN 
consumer protection framework by ensuring that it 
covers all consumers, including those with disabilities, by 
developing, enforcing and monitoring inclusive consumer 
protection legislation, and; making available redress 
mechanisms, including accessible alternative dispute 
resolution mechanisms 
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ACRF Key 
Priorities

ACRF Implementation Plan – 
Initiatives and Programmes

Enabling Masterplan Action Points

(4J): 
Strengthening 
consumer 
protection

NB: Included 
within the ACRF 
Implementation 
Plan, but not in 
the ACRF.

(4J)(1): Develop e-learning 
modules on Consumer Protection:

Understanding consumer issues 
(proposed additional module)

Becoming a consumer champion 
to cover conduct of advocacy

Building a consumer movement 
(consumers international)

Mediating disputes (proposed 
additional module)

ibid (AEC 3, AEC 5)

(4J)(2): Development of training 
modules to apply good consumer 
protection practices.

ibid (AEC 3, AEC 5)

(4K): Promoting 
the adoption 
of digital 
technologies 
in ASEAN 
businesses

NB: Included 
within the ACRF 
Implementation 
Plan, but not in 
the ACRF.

(4K)(1): Develop concrete 
initiatives to help businesses in 
their digital transformations in 
the area of smart manufacturing.

AEC 13: Encourage inclusive ICT by improving its 
accessibility and usability for persons with disabilities 
and by upgrading digital skill sets of developers 
and users to have a more digitally empowered and 
connected ASEAN people and stakeholders 

AEC 14: Further encourage inclusive economic regional 
integration through an intensified e- Commerce 
cooperation by harmonising consumer rights and 
protection laws including rights and protection 
laws relevant to consumers and entrepreneurs 
with disabilities, harmonising legal frameworks for 
accessible online dispute resolution and alternative 
dispute resolution by enhancing the use of technology, 
and, encouraging the use of inter-operable, mutually 
recognised, secure, reliable, accessible, and user-friendly 
e-identification and authorisation (electronic signature) 
schemes; 
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TABLE 10: Broad Strategy 5: Advancing Towards a More Sustainable and Resilitent Future
ASEAN abbreviations and acronyms listed below can be accessed here

ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(5a): Promote 
sustainable 
development in 
all dimensions.

(5a)(1): Measures to 
promote transition 
to green and circular 
economy, among 
others:

Develop ASEAN 
Sustainable and 
Consumption (SCP) 
Framework

Explore potential 
establishment of ASEAN 
Circular Economy 
Stakeholder Platform

AEC 16: Promote responsible, sustainable and accessible tourism 
development through accessible transportation, communication, 
and infrastructure in the ASEAN region, and strengthen 
coordination and capacity of local communities in providing 
reasonable accommodation to access facilities and services 

ASCC 16: Ensure considerations of persons with disabilities are 
integrated in the process of creating an equitable access to 
sustainable environment that fosters positive social change and 
economic development and links positively with urban, peri-urban 
and rural areas

ASCC 17: Integrate principles of universal design for persons with 
disabilities in all urban planning and management approaches 
through strengthening policies, strategic partnership, and 
coordination with relevant sectors for sustainable and accessible 
infrastructure systems for livable cities and a green ASEAN 

ASCC 18: Promote the participation with communities and interest 
groups, in particular persons with disabilities in the development 
of comprehensive and coherent responses to climate change, 
Greenhouse Gas (GHG) inventory, and vulnerability assessments 

ASCC 19: Encourage ASEAN Member States, sectoral institutions, 
private sector actors, and community members to mainstream 
human rights and protect interests of persons with disabilities in 
implementing climate change adaptation and mitigation, including 
climate change risk management and GHG emission reduction, 
sound waste management, and energy efficiency 

(5a)(3): Follow up on 
the study on green 
jobs policy readiness in 
ASEAN

Ibid. (AEC 16, ASCC 16, ASCC 17, ASCC 18, ASCC 19)

(5b): Facilitating 
transition to 
sustainable 
energy

(5b)(4): Implementation 
of specific ASEAN 
Plan of Action for 
Energy Cooperation 
(APAEC) Phase 2 
measures to enhance 
energy transition and 
strengthen energy 
resilience through 
greater innovation, 
cooperation and 
partnerships to ensure 
ASEAN’s capacity 
to deploy emerging 
technologies such 
as electric vehicles, 
hydrogen, batteries, 
and other flexibility 
sources, and carbon 
capture utilization and 
storage

AEC 12: Promote smart city projects that have inclusive 
infrastructure and technologies that are accessible to urban 
dwellers with disabilities 

ASCC 19: Encourage ASEAN Member States, sectoral institutions, 
private sector actors, and community members to mainstream 
human rights and protect interests of persons with disabilities in 
implementing climate change adaptation and mitigation, including 
climate change risk management and GHG emission reduction, 
sound waste management, and energy efficiency. 

http://setnas-asean.id/site/uploads/document/document/59c32c8ca97ee-15-august-2017-asean-abbreviations-and-acronyms.pdf
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(5c): Building 
green 
infrastructure 
and addressing 
basic 
infrastructure 
gaps

(5C)(1): Sustainable 
Transport: Conduct 
capacity building 
activities for 
the appropriate 
national government 
agencies and local 
government units 
on the development 
and implementation 
of policies and 
infrastructure related to 
active transportation. 
The presence of policies 
and infrastructure 
will encourage the 
commuters to shift 
to active transport 
that will consequently 
improve the transport 
system and air quality 
as a sustainable mode 
of transport will be 
widely utilized.

AEC 10: Encourage the deployment and utilisation of technology 
that is efficient, has low environmental impact, and increases 
mobility of persons with disabilities. 

AEC 11: Encourage accessible transport in ASEAN towards greater 
connectivity, efficiency, integration, safety and sustainability to 
strengthen ASEAN’s competitiveness and foster regional inclusive 
growth and development in the areas of land and rail transport, 
air transport, maritime transport and transport facilitation, and 
to embrace sustainable transport as a new key sectoral focus as 
it has a vital role to play in the sustainable development of the 
ASEAN region 

(5c)(2): Smart green 
cities: Measures 
to promote a 
more sustainable 
urbanization in ASEAN 
cities while reducing 
its environmental 
footprint and 
improving the quality 
of life for citizens 
(implementation of 
ASEAN-EU Smart Green 
ASEAN Cities Project), 
among others: 

Conduct studies on 
diversified options for 
sustainable financing 
[…]

Organise specific 
training to share 
and promote EU 
experiences and best 
practices, as well as 
best practices from 
within ASEAN […]

Facilitate discussion 
and research on 
green and smart 
city guidelines and 
indicators across 
ASEAN

AEC 12: Promote smart city projects that have inclusive 
infrastructure and technologies that are accessible to urban 
dwellers with disabilities

ASCC 16: Ensure considerations of persons with disabilities are 
integrated in the process of creating an equitable access to 
sustainable environment that fosters positive social change and 
economic development and links positively with urban, peri-urban 
and rural areas 

ASCC 17: Integrate principles of universal design for persons with 
disabilities in all urban planning and management approaches 
through strengthening policies, strategic partnership, and 
coordination with relevant sectors for sustainable and accessible 
infrastructure systems for livable cities and a green ASEAN 
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(5C)(4): Promote 
sustainable 
infrastructure 
investments, including 
through the Initial 
Rolling Priority Pipeline 
of ASEAN Infrastructure 
Projects, and enhancing 
capacities to ensure 
sustainability of 
investments related 
to active transport 
infrastructure. […]

Ibid. (AEC 12, ASCC 16, ASCC 17)

(5d): Promoting 
sustainable 
and responsible 
investment

(5d)(1): Implement the 
ASEAN Guidelines on 
Promoting Responsible 
Investment in Food, 
Agriculture and Forestry 
to increase resilience 
and contribute to 
the mitigation of and 
adaptation to climate 
change, natural 
disasters, and other 
stocks.

AEC 15: Foster food security and accessibility of the food landscape 
in the region by empowering producers and consumers with 
disabilities through strategic efforts such as, training farmers 
with disabilities in the use of new technologies including assistive 
technologies for farming, developing a comprehensive public 
transportation, and providing affordable and accessible food 
delivery systems 

(5d)(2): Explore 
initiatives to 
promote investment 
that contributes 
to the sustainable 
development goals.

AEC 1: Develop policies that encourage inclusivity of persons with 
disabilities and the protection of rights of persons with disabilities 
in harmonising to CRPD concept and to remove obstacles of 
employment and business opportunities and encourage a 
disability-inclusive environment for entrepreneurship, enterprises, 
including social enterprises, cooperatives and regular businesses 
and e-commerce run by persons with or without disabilities 

AEC 19: Encourage corporations to practice corporate social 
responsibility and promote sustainable development, including 
developing and implementing disability-inclusive initiatives that 
complement the United Nations Guiding Principles on Business and 
Human Rights 

(5d)(5): Enable 
sustainable economic 
growth through 
promoting responsible 
business practices 
to help businesses 
consider and manage 
the human rights risks 
and impacts of their 
operations common to 
many industries

ASCC 16: Ensure considerations of persons with disabilities are 
integrated in the process of creating an equitable access to 
sustainable environment that fosters positive social change and 
economic development and links positively with urban, peri-urban 
and rural areas 
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

(5f): Managing 
disaster risks and 
strengthening 
disaster 
management

(5f)(1): Strengthening 
social protection during 
disasters (including 
pandemics) at the 
regional and national 
level, with reference to 
the ASEAN Guidelines 
on Disaster-Responsive 
Social Protection (DRSP)

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts of 
disasters on persons with disabilities, particularly women, children, 
elderly/older persons 

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies, national statistical ministries/institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disaster situations 
such as children, women, elderly/older persons, and persons with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources 

ASCC 2: Enhance access to social protection and economic 
opportunities to attain independent living for persons with 
disabilities, ensuring their rights to live with dignity within an 
engaged and empowered community, including opportunities to 
enjoy and take part in socio-cultural and religious activities, sports 
and leisure 

ASCC 20: Ensure alignment of national and local disaster 
management laws, policies, plans, and programs with international 
and regional disaster risk reduction and resilience frameworks to 
foster a more disability inclusive and disaster resilient environment 
that anticipate, respond, cope, and adapt to disasters, and build 
back better from the beginning, smarter, and faster in all ASEAN 
Member States 

ASCC 21: Develop disability inclusive disaster resilience plans 
including risk assessments, emergency response plans, and 
recovery and rehabilitation plans, and allocate resources, and 
ensure active involvement of persons with disabilities, particularly 
children, women, youth and elderly/older persons 

ASCC 23: Ensure that persons with disabilities have access to 
disability inclusive national, local, and community level public 
offices, facilities, equipment, and relevant resources used in 
emergency situations 
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

 (5f)(3): Strengthening 
Gender-Responsive 
Disaster Management 
Plans in ASEAN through 
inter-sectoral dialogues

ASCC 21: Develop disability inclusive disaster resilience plans 
including risk assessments, emergency response plans, and 
recovery and rehabilitation plans, and allocate resources, and 
ensure active involvement of persons with disabilities, particularly 
children, women, youth and elderly/older persons

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts of 
disasters on persons with disabilities, particularly women, children, 
elderly/older persons 

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies, national statistical ministries/institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disaster situations 
such as children, women, elderly/older persons, and persons with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources 

(5f)(5): Improving 
the data required for 
assessing disaster 
risk exposure and 
financing solutions and 
harnessing risk advisory 
expertise to provide 
advice and design 
innovative insurance 
and risk financing 
solutions.

APSC 16: Support an effective coordination mechanism among 
ASEAN sectoral bodies, national statistical ministries/institutions, 
and local communities that will focus on gathering and 
disseminating reliable, coherent, and comprehensive statistics 
on persons who are often greatly affected in disaster situations 
such as children, women, elderly/older persons, and persons with 
disabilities to ensure that this information informs decisions on 
effective allocation of disaster preparation resources 
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ACRF Key 
Priorities

ACRF Implementation 
Plan – Initiatives and 
Programmes

Enabling Masterplan Action Points

 (5f)(7): Enable the 
Peoples and civil 
society of ASEAN to 
contribute during 
Natural Disasters.

APSC 7.1: Develop a pool of experts on disability rights, including 
expert persons with disabilities to promote understanding, 
knowledge and appreciation for the diversity of challenges and 
state policy innovations in ASEAN Member States, including 
through the ASEAN University Network (AUN) and ASEAN Studies 
Centres 

APSC 7.6: Encourage interaction and consultation, where 
appropriate, among AICHR, relevant ASEAN Sectoral Bodies 
and other stakeholders, including organisations of persons with 
disabilities, and CSOs concerned with the promotion and protection 
of the rights of persons with disabilities including through 
sustaining an annual AICHR regional dialogue on the rights of 
persons with disabilities 

APSC 13: Develop disability-inclusive disaster resilience plans 
in consultation with organisations of persons with disabilities 
and persons with disabilities including budget allocation, 
assistive device, medical treatment, accessibility to healthcare 
and accommodation services, emergency situation preparation, 
disaster response strategies, disaster relief plans and services, and 
monitoring and evaluation mechanisms to mitigate the impacts of 
disasters on persons with disabilities, particularly women, children, 
elderly/older persons

APSC 14: Establish a network of disability and human rights 
professionals among emergency response managers and 
responders and consult network of organisations of persons with 
disabilities in the planning, implementation, and evaluation of 
policies and programs on disaster and emergency preparedness 

ASCC 18: Promote the participation with communities and interest 
groups, in particular persons with disabilities in the development 
of comprehensive and coherent responses to climate change, 
Greenhouse Gas (GHG) inventory, and vulnerability assessments 

(5g): Promote 
sustainable 
financing

(5g) (1): Promotion of 
Sustainable Finance. 

AEC 21: Provide support to persons with disabilities to enable 
them to start business by providing access to diversified financial 
sources that are responsive to the economic status of persons with 
disabilities and streamlining processes in obtaining permits and 
licenses 

ASCC 19: Encourage ASEAN Member States, sectoral institutions, 
private sector actors, and community members to mainstream 
human rights and protect interests of persons with disabilities in 
implementing climate change adaptation and mitigation, including 
climate change risk management and GHG emission reduction, 
sound waste management, and energy efficiency. 

ASCC 26: Raise awareness of financial institutions and human 
resources staff on the rights of persons with disabilities focusing on 
diversity, equality training, inclusion, anti-stigma and unconscious 
bias and discrimination against persons with disabilities 


	Structure Bookmarks

